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PVcomBank ra mat tinh nang giao dich phi tai chinh
qua video call trén PVConnect

07:01 10/08/2024

Tac gia: bang cap nhat

Ngan hang TMCP Pai Chung Viét Nam (PVcomBank) vira phat trién thanh céng va dua
vao su dung ké tu 5/8/2024 hinh thuc giao dich phi tai chinh qua kénh video call trén
ung dung ngan hang sé PVConnect. DPiéu nay gép phan gia tang trai nghiém cho khach

hang khi giao dich véi PVcomBank.

Véi tinh nang video call méi nay, khach hang c6 thém moét “trg tha” dac luc hoat dong 24/7, gilp
thuc hién nhanh moét sé giao dich phi tai chinh ngay trén PVConnect nhu: thay d&i thong tin cé
nhan; kich hoat thé ghi ng; cap lai ma PIN cho thé; phat hanh lai thé ghi ng/thé tin dung; dang ky
thém/huy s6 dién thoai nhan bién déng sé du; dang ky/thay déi tai khodn mac dinh... von la cac

giao dich ma trudc day, khach hang phai truc tiép ra quay dé€ giao dich vién hoé tro x(r ly.

Diéu nay lam don gidn héa giao dich mot cdch nhanh chéng nho Ung dung cong nghé trén nén
tang s6 va gilp khach hang tiét kiém thoi gian di chuyén téi cac diém giao dich, dién bi€éu mau ho

so, gidy to theo thu tuc truyén théng.

PVcomBank cling chu trong tinh an toan, bdo mat trong giao dich khi dp dung quy trinh nhan dién
khach hang nghiém ngat thong qua viéc xac minh thong tin tur gidy to tuy than va xac thuc hinh

anh khach hang trén cubc goi video.
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Chon tinh ndng “HS trg”
theo biéu twgng trén
man hinh login, man hinh
trang chu, trong muyc

Chon

“Video call CSKH 24/7"

N sudcs B

Chon dich vy cin ho trg

trong danh muyc =
“Tiép tuc”

> chon

Chon “Goi ngay” dé

tong dai vién

thu'c hién giao dich vai sur
trgf gilip truc tiép cua

xem thém

PVcomBank ra mat tinh nang giao dich phi tai chinh qua video call trén PVConnect.

DE sir dung tinh nang nay, khach hang truy cap &ng dung PVConnect, tim muc “hé trg” ngay tai
man hinh trang chud hoac trong “Xem thém”. Tai day, khach hang chon “video call CSKH 24/7" va
dich vu can hd trg cé san trong danh muc, bam “Goi ngay” dé két ndi tGi téng dai vién PVcomBank

ma khong phai trd bat c chi phi nao.

“ giai doan dau, PVcomBank trién khai thanh céng 10 giao dich dé phuc vu khach hang va sé
ti€p tuc ma réng nhiéu han nira trong thai gian ngan téi. Muc tiéu cda viéc ra mat tinh nang video
call trén PVConnect la nham kién toan kénh cham séc khach hang, tang kha nang ho trg khach

hang cla PVcomBank theo huéng hiéu qud, thuan tién va don gian hon.

Pay cling la mét trong nhiing ké hoach nham nang cao chat lugng dich vu theo hudng s6 héa ma
chién lugc chuyén daéi s6 toan dién tai PVcomBank dé dé ra. Théng qua nhiing cudc tro chuyén
hinh anh, cac téng dai vién sé nam bat nhu cau cha khach hang nhanh hon va hé trg cling dé dang

hon”,ba Nguyén Thi Quynh Van, Gidm d6c Trung tdm CSKH 24/7 PVcomBank - cho biét.

Trong muc tiéu khong ngling nang cao trai nghiém nguoi dung va dinh hudng phat trién da kénh

cham séc khach hang, viéc PVcomBank tién phong trién khai hinh thic giao dich phi tai chinh qua



video call hoan toan phu hgp.

Khach hang c6 thém kénh giao dich, con PVcomBank cling khang dinh ré hon nang lyc cung ng
dich vu va kha nang phuc vu nhu cau ngay cang cao cta khach hang ca trén hé sinh thai s6 da

tién ich PVConnect va cac kénh truyén thong.

Ngoai ing dung PVConnect, khach hang cling cé thé dé dang két néi vGi PVvcomBank qua hé sinh

thai gébm 5 kénh cham séc khac nhu: Email; goi hotline; website; Facebook va Zalo.

Riéng vé nén tang video call, Trung tdm 24/7 dugc trang bi hé théng may hién dai, cé kha nang
phuc vu dugc nhiéu khach hang cung mot thoi diém, gitp gidm tai cho cac diém kinh doanh va toi

uu hiéu qua st dung chi phi van hanh.
Lan Chi

Link bai viét: https://nguoilambao.vn/public/pvcombank-ra-mat-tinh-nang-giao-dich-phi-tai-chinh-

qua-video-call-tren-pvconnect
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