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Thi di€m tich hop tro ly do vao téng dai cham séc khach
hang

03:33 08/06/2023

Tac giad: bang cap nhat

P& cap lai mat khau tai khoan giao dich dién ti ca nhan véi co quan bao hi€ém xa hoi
(BHXH), BHXH Viét Nam dang tri€n khai thi diém tich hop tro ly do vao Téng dai Cham
séc khach hang cua BHXH Viét Nam 1900.9068, dé€ hoé tro ngudi dan cap lai mat khau tai
khoan VssID.

Hién nay, ngudi st dung VssID c6 thé thuc hién cap lai mét khdu bang 2 cach.

3 budc dé cap lai mat khau théng qua tro ly do

DE& cap lai mat khdu théng qua trg ly do trén Téng dai 1900.9068, nguoi sir dung cé thé thuc hién

theo céac budc sau:

Budc 1: S& dung s6 dién thoai d& dang ky tai khoan VssID goi dién dén Téng dai 1900.9068, nhan

phim s6 8 dé€ lua chon chirc nang cap lai mat khdu VssID va lam theo huéng dan.



Budgc 2: Trg ly 4o dé nghi ngudi dung cung cdp ma sé BHXH can 1ay lai mat khau. Sau khi ban cung

cap ma s6 BHXH, hé théng sé kiém tra s6 dién thoai dang goi va mé sé BHXH.

Néu trung khdép véi dir liéu do BHXH Viét Nam dang quan ly, Trg ly 4o sé doc méat khau mdai cho
ngudi dung (mat khdu mai sé dugc nhac lai 01 1an d€ ghi nhé). Néu khong trung khép trg ly do sé

thong bdo “sé dién thoai va ma s6 bao hiém khong khép hoac chua dang ky véi co quan BHXH”.
Budc 3: Két thic cudc goi.

BHXH Viét Nam cho biét, cudc phi goi dén Téng dai 1900.9068 la 1.000 dong/phut, cudc phi nay

dugc tra cho nha cung cép dich vu Téng dai.



Cap lai mat khau VssID
Thong qua Tro ly ao trén Tong dai 1900.9068

GOI DIEN DEN TONG DAI 1900.9068

Str dung so dién thoai da dang ky tai khoan VssID
goi dién dén Tong dai 1900.9068, nhan phim s 8 dé
Iwa chon chirc nang cap lai méat khau VsslID va lam
theo hudng dan.
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CUNG CAP MA SO BAO HIEM XA HOI °

Cung cap ma s6 BHXH can lay lai mat khau.

CAP LAI MAT KHAU

Hé théng sé kiém tra so dién thoai va ma sd BHXH,
néu trung khép vai dir liéu do BHXH Viét Nam dang
quan ly, Tro ly o sé doc mat khau méi cho ban.

KET THUC
Trong qua trinh sir dung, néu c6 vudng mac, xin vui

long lién hé Téng dai 1900.9068 dé dugc hé tro.



BHXH Viét Nam hudng d&n cap lai mat khau VssiID.
2 cach dé thuc hién cap lai mat khau
Hién nay, nguoi st dung VssID c6 thé thuc hién cap lai mat khdu bang 2 cach sau:

Céch 1: Si dung chic nang Quén mat khau trén ng dung VssID hodc chirc nang Quén mat khau
trén trang https://dichvucong.baohiemxahoi.gov.vn (cadch nay yéu cau trong tai khodn VssID phai

c6 thong tin dia chi email).

Trudng hgp khi dang ky tai khodn giao dich BHXH dién t& ma ngudi dan chua c6 thong tin vé dia
chi email, ngudi dan cé thé bd sung dia chi email qua cac kénh sau: Thuc hién viéc lap to khai TK1-
TS d€ ké khai b6 sung thong tin email théng qua giao dich BHXH dién t& cla don vi, t6 chirc dich

vu thu dang quan ly;

Thuc hién lap to khai thay déi, b6 sung théng tin dang ky st dung phuong thirc giao dich dién td

trong linh vuc BHXH theo Mau s6 02/SD-GD, dén nop truc ti€p tai co quan BHXH noi gan nhat.
Céch 2: Cap lai mat khdu thong qua Trg ly do trén Téng dai 1900.9068 (nhanh s6 8).

Vi viéc trién khai thi diém tich hgp Trg ly do vao Téng dai Cham séc khach hang cia BHXH Viét
Nam dé ho trg ngudi s dung Ung dung VssID cap lai mat khau thé hién mong muén cung cap
ngay cang nhiéu cac tinh nang, tién ich, tao thuan Igi cho nguai dan khi tham gia giao dich véi co

quan BHXH, gép phan xay dung nganh BHXH Viét Nam hién dai, chuyén nghiép.
Bao My

Link bai viét: https://nguoilambao.vn/public/thi-diem-tich-hop-tro-ly-ao-vao-tong-dai-cham-soc-

khach-hang
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