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Canh bdo mao danh sé Tong dai tu van va cham séc
khach hang cua co quan BHXH

02:04 15/11/2023

Tac gia: bang cap nhat

Ngay 14/11, BHXH TP. H6 Chi Minh cho biét, hién nay trén trang Google Map, phan
théng tin lién hé cua BHXH Thanh phdé va BHXH mét sé quan, huyén bi chinh stra, chén

théng tin téng dai lién hé thanh cac dau sé khac cia nganh BHXH Viét Nam véi gia cuéc

cao.
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Mét sé théng tin lién hé cda BHXH qudn trén dia ban TP. H6 Chi Minh bi chinh sta théng tin lién hé.

Hién nay, qua ra soat cho thay, trén trang Google Map (https://www.google.com/maps), phan
thong tin T6ng dai lién hé ctia BHXH Viét Nam va mot s6 BHXH tinh, thanh phé (nhu Ha N6i, TP. H6
Chi Minh, Hai Duong, Ninh Binh...), BHXH moét sé quan, huyén da bi doi tuong mao danh chinh s(ra,
khong chinh xac. Cac Téng dai nay déu c6 chung dau s6 1900.9966.xx va thu tién cudc dién thoai

v@i gia cao.

P& phong tranh céc hinh thuc gia mao, Ira ddo, BHXH Viét Nam dac biét luu y dén cac

don vi va nguoi tham gia nhu sau:



Nganh BHXH Viét Nam chi c6 1 s6 Téng dai tu van va cham séc khach hang la: 1900.9068 véi gia
cudc 1.000 dong/phut (cudc phi nay dugc trd cho nha mang cung cap dich vu Téng dai). Viéc doi
tuong c6 y chinh stra lam sai léch s6 Téng dai lién hé clla mot s6 co quan BHXH nham Itra ngudi
dan, don vi cé nhu cau tu van chinh sach, lién hé giadi quyét coéng viéc goi dén dé thu tién cudc
dién thoai véi gid cao. Hanh vi nay khéng chi Itra ddo tién clia ngudi dan, don vi, ma con tiém an
cac nguy co khéac trong tu van, huéng dan, giai quyét cac ché do, chinh sdch BHXH, BHYT, BHTN;
lam mat uy tin clla nganh BHXH Viét Nam va giam sut niém tin cla nhan dan déi vdi cac co quan

nha nudc.

Trudc hanh vi ltra ddo néu trén, bén canh viéc khuyén cdo nguoi dan, ngudi lao dong, cac daon vi,
t6 chirc can nang cao canh giac tranh bi ké xau loi dung, BHXH Viét Nam ciing phdi hgp véi cac co
quan lién quan dé kip thai xt ly, ngan chan cac théng tin sai léch trén moi trudng mang, tranh lam

anh hudng dén quyén, lgi ich hgp phdp va niém tin cla ngudi dan, nguai lao dong.

Hién nay, BHXH Viét Nam chi cung cap thong tin chinh thiic vé chinh sach BHXH, BHYT, BHTN va

cac dich vu tu van, hé trg ngudi tham gia qua cac kénh sau:

1. Cong Thong tin dién tr BHXH Viét Nam: https://baochiemxahoi.gov.vn/;


https://baohiemxahoi.gov.vn/
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2. Tap chi BHXH: https://tapchibaohiemxahoi.gov.vn/
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https://tapchibaohiemxahoi.gov.vn/

3. Nén tdng mang xa hdi cia BHXH Viét Nam:

Fanpage Facebook tai dia chi: https://www.facebook.com/baohiemxahoi.gov.vn;
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4. Ung dung “VssID - Bao hiém xa hoi s6”:


https://www.facebook.com/baohiemxahoi.gov.vn

Lpaplare

5. Téng dai ho trg, cham séc khach hang - hotline: 1900.9068

6.Co quan BHXH cap huyén/tinh (Cong TTDT BHXH cac tinh tai duong link lién két

https://baohiemxahoi.gov.vn/lienket/Pages/web-thuoc-he-thong-bhxh.aspx)./.
Nam Nguyén

Link bai viét: https://nguoilambao.vn/public/canh-bao-mao-danh-so-tong-dai-tu-van-va-cham-soc-

khach-hang-cua-co-quan-bhxh
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