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Cach lay lai mat khau ting dung VssID khi quén méat
khau

02:31 11/11/2023

Tac giad: bang cap nhat

Chinh sach BHXH, BHYT ngay cang duoc dong dao nguoi dan, nguoi lao déong quan tam,
tin tuéng. Nam bat nhu cau nay, thoéi gian qua, da xuat hién mét sé trang tin, trang
mang xa hoi, sé dién thoai tédng dai... c6 tinh phi dich vu tu van vé ché dd, chinh sach
BHXH, BHYT khién nguoi dan dé bi nham 1an day la cadc kénh tu van cua co quan BHXH

Viét Nam.

Ngoai giup 18y lai mat khau VssID dé dang, (mg dung nay con lién théng vdi VNelD dé€ dang nhap

nhanh chéng hon

Mé&i day, BHXH Viét Nam nhan dugc phadn anh cta chi Khau Thi Thay (TP. Tam Ky, tinh Quang
Nam) vé viéc bi trir 250.000 déng cudc phi dién thoai khi goi dén Téng dai tu van 1900.252510 dé

dugc hudng dan 18y lai mat khau ctia Ung dung VssID - Bao hiém x& hoi sé.

Cu thé, do quén mat khau cta ng dung VssID, sau khi tim ki€m trén Internet, chi Thay da truy

cap vao Website tai duong link www.hoidapluatbaohiemxahoi.com va goi téi s6 Tong dai



1900252510 theo hudng dan cua trang web nay. Sau khi lién hé véi Téng dai, chi Thay dugc dién
thoai vién hudng dan lam cac budc. Tuy nhién, sau nhiéu phut trao déi, tu van qua dién thoai, chi
Thay van khong 18y lai dugc mat khau VssID, con tai khoan dién thoai cGa chi thi bi trir véi so tién

la 250.000 déng.

Thay nhu cau cda minh khong dugc gidi quyét, cudc phi phai trd qué cao, chi Thiy da dén co quan
BHXH dia phuong dé phan anh su viéc. Tai co quan BHXH, chi da dugc cap lai mat khau VssID chi

sau vai thao tac ho trg ma khong mat phi dich vu.

Hién nay, BHXH Viét Nam chi cung cap thong tin chinh thirc vé chinh sach BHXH, BHYT, BHTN va

cac dich vu tu van, hd trg ngudi tham gia qua cac kénh sau:

1- C6ng Théng tin dién t&r BHXH Viét Nam: https://baohiemxahoi.gov.vn/;

2- Nén tang mang xa hoi ctia BHXH Viét Nam:

- Fanpage Facebook tai dia chi: https://www.facebook.com/baohiemxahoi.gov.vn;

- Zalo Official Account:

Bao hiém xa hi Viét Nam

Trung uong

Théng tin chi tiét

® S&7 Trang Thi, Q.Hoan Kiém, TRHa Noi, Quan Hoan Kiém, Ha Noi M& Zalo, bAm quét QR a2 quét v
xem trén dién thoai

&, 19009068

(7) Pang md cira - Dong clra lic 17:00

{ur https://baohiemxahoi.gov.vn

3- Ung dung “VssID - Bao him x3 hoi s6”;



Google Play AppStore

4- S6 hotline 1900.9068.
5- Co quan BHXH cap huyén/tinh.
Bén canh dd, d€ 1ay lai mat khau VssID, ngudi tham gia c6 thé thuc hién theo 2 cach nhu sau:

Céch 1: Lay lai mat khdu qua Trg ly do trén Téng dai 1900.9068 (chi véi cude phi 1.000 déng/phut

(cudc phi nay dugc tra cho nha cung cap dich vu Téng dai).

Budc 1: S& dung so dién thoai da dang ky tai khodn Ung dung VssID goi dién dén Téng dai

1900.9068, nhan phim s6 8 d€ lya chon chirc nadng cap lai méat khdu VssID va lam theo huéng dan.

BudGc 2: Trg ly 4o dé nghi ban cung cdp ma sé BHXH can 1ay lai mat khau. Sau khi ban cung cap

ma sé BHXH, hé thong sé kiém tra sé dién thoai ban dang goi va méa sé BHXH, néu trung khép vaéi
d{r liéu do BHXH Viét Nam dang quan ly, Trg ly do sé doc mat khdu mdi cho ban (méat khdu mai sé
dugc nhac lai 01 1an dé€ ban ghi nhd). Néu khéng trung khdp trg ly do sé thong bdo “sé dién thoai

va ma s6 bao hiém khong khdép hoac chua dang ky véi co quan BHXH”.
Budc 3: Két thic cudc goi.

Céch 2: Si dung chic nang Quén mat khau trén (ng dung VssID hoac chirc nang Quén mat khau
trén trang https://dichvucong.baohiemxahoi.gov.vn (cach nay yéu cau trong tai khoan VssID phai

c6 thong tin dia chi email).

Truong hop khi dang ky tai khoan giao dich BHXH dién t& ma ngudi dan chua cé thong tin vé dia



chi email, ngudi dan cé thé bd sung dia chi email qua cac kénh sau:

+ Thuc hién viéc 1ap to khai TK1-TS dé ké khai b6 sung théng tin email thong qua giao dich BHXH

dién tr cha don vi, to chic dich vu thu dang quan ly.

+ Thuc hién lap to khai thay déi, bé sung théng tin dang ky sir dung phuong thic giao dich dién tor

trong linh vuc BHXH theo Mau s6 02/SD-GD, dén ndp truc ti€p tai co quan BHXH noi gan nhat.
Gia Linh

Link bai viét: https://nguoilambao.vn/public/cach-lay-lai-mat-khau-ung-dung-vssid-khi-quen-mat-

khau
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