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Mao danh téng dai cap lai mat khau VssID, nguoi lao
ddéng bi thu phi "cat co"

02:28 08/11/2023

Tac giad: bang cap nhat

Vua qua, chi K.T.T (1991) tru tai thén Tho Tan, xa Tam Ngoc, thanh phé Tam Ky (Quang
Nam) dén co quan BHXH tinh Quang Nam trinh bdo viéc goi hotline ho tro mién phi cap
lai mat khau VssID nhung bi mat 250.000 tién cudc dién thoai, van khdéng lay lai duoc

mat khau.

Chi T trinh bdo bi mét tién khi goi qua téng dai 1900 525210 d€ hé trog 18y lai mat khdu VssID.



Chi T. cho biét, do bi mat méat khau ng dung VssID - BHXH s6 nén da 1én Google tim ki€m cap lai
mat khau thi cé dia chi website www.hoidapluatbaohiemxahoi.com huéng dan tra clru cap lai mat
kh&u qua téng dai 1900 252510, trén trang website nay hién thi nit goi hotline mién phi, tuy nhién
cudc goi lién tuc bi kéo dai dan dén tai khoan chi nay bi trir tién 250.000 dong sau 3 lan goi. Diéu
dang néi la dU bi mat tién nhung chi van khdong dugc ho trg 1dy lai mat khdu VssID. Qua bdc xuc su
viéc trén, chi dén co quan BHXH tinh Quang Nam va dugc vién chic BHXH tinh hudng dan goidang
vao sO Tong dai 1900 9068 clia BHXH Viét Nam. Chi sau vai phut chi da dugc cap lai matkhau

VssID.

Qua tim hiéu, website ma chi T. goi dén cé tén goi “Van phong Luat su NBV”, tuy nhién trang web
nay st dung rat nhiéu hinh dnh ca cac don vi BHXH quan, huyén thudéc BHXH TP.Ha Noi. T6 chic
nay lap trang web kém dau s6 1900 252510 chuyén tu van BHXH. Trong dé, cé cac dau muc ho trg
nhu dang ky tai khodn VssID, cap lai mat khau dang nhap...goi khdng c6 ngudi tu van nhung lay
cudc véi gid cat cb, trong khi chat lugng tu van khéng dugc nhu mong dgi, khi€n ngudi dan birc

xuc.

Dé duoc cap lai mat khau tai khodn VssID ngudi dan s dung so6 dién thoai da dang ky goi dén
T6ng dai BHXH Viét Nam 1900 9068, sau dé bam phim 8 sé dugc trg ly 4o dé nghi cung cdp ma so
BHXH (bang cach doc méa s6 BHXH) va dugc cap lai mat khau trong vong vai gidy. Cudc phi goi dén

Tong dai 1900.9068 la 1.000 dong/phut, cudc phi nay dugc tra cho nha cung cap dich vu Téng dai.
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Website c6 dia chi www.hoidapluatbaohiemxahoi.com st dung trai phép hinh anh mét sé quén,

huyén BHXH TP.Ha Noi d€ tao long tin véi ngudi lao déng.
Hién nay c6 mot s cach 1ay lai mat khau ng dung VssID dé dang nhu:
Cach 1: Lay lai mat khau trén (ng dung VssID, dich vu cong nganh BHXH.

Cach 2: Goi Téng dai 1900 9068. M(c cudc vién thong goi dén Téng dai BHXH Viét Nam 1900
9068 hién nay la 1.000 déng/phdt (Luu y: Cude phi nay dugc trd cho nha cung cép dich vu Téng
dai).

Véi cach 1 hoan toan mién phi, nguoi dung s dung chirc nang "Quén mat khau" trén (ing dung
VssID hoac chirc nang "Quén mat khau" trén trang web cia Bao hiém xa héi Viét Nam tai dia chi

https://dichvucong.baohiemxahoi.gov.vn

- Cach 1ay mét khau trén (ing dung VssID-BHXH sé: Nhép "Ma s6 BHXH" -> chon "Quén mat khau" -

> nhap dia chi "Email cd nhan" -> chon "Gui".



- Cach 1ay lai mat khau trén Céng dich vu cé6ng Bao hiém xa hoi Viét Nam
(https://dichvucong.baohiemxahoi.gov.vn): Chon muc "BPang nhap" -> chon "Ca nhan" -> chon
"Quén mat khau" -> nhap "Ma s6 BHXH" -> nhéap dia chi "Email cd nhan" -> nhap "Ma kiém tra" ->

chon: Gui.

Sau khi thuc hién xong thao tac "Gi" thi hé thong sé tu dong gii ma xac thuc OTP t6i Email ca
nhan. Nguoi tham gia vao Email 1y ma OTP réi tién hanh nhap ma OTP dé€ xac nhan thong tin. Xac

nhan ding hé thong sé gli thdng tin tai khoan va méat khau vao dia chi Email.

Luu y: Cach lay lai méat khau VssID hoac dich vu cdng trén day yéu cau trong tai khoan VssID phai

c6 thong tin dia chi Email.

Truong hgp khi dang ky tai khodn giao dich dién t& chua ké khai dia chi Email cd nhan thi thuc

hién nhu sau:

- Thuc hién 1ap To khai tham gia, diéu chinh thong tin BHXH, BHYT theo Mau s6 TK1-TS dé ké khai
bé sung théng tin dia chi Email cd nhan thong qua giao dich BHXH dién t& cha don vi, Té chirc dich

vu thu dang quan ly.

- Thuc hién lap To khai thay d6i, bé sung théng tin dang ky stir dung phuong thic giao dich dién tl

trong linh vuc BHXH theo Mau s6 02/SD-GD dén ndp truc tiép tai co quan BHXH noi gan nhat.
Véi cach 2

Budc 1: Nguoi dung s dung so dién thoai da dang ky tai khodn VssID goi dién dén Téng dai

1900.9068, nhan phim s6 8 dé€ lua chon chitc nang cap lai mat khau VssID va lam theo hudng dan.
Budc 2: Trg ly do dé nghi ngudi dung cung cdp ma sé BHXH can 1ay lai mat khau.

Sau khi ngudi dung cung cdp ma sé BHXH, hé thong sé kiém tra sé dién thoai dang goi va ma so
BHXH. Néu trung khép véi dir liéu do BHXH Viét Nam dang quan ly, trg ly do sé doc mat khdu mdi

cho ngudi dung. Mat khdu mai sé dugc nhac lai mot 1an d€ ngudi dung ghi nhd.

Néu khéng trung khdp trg ly do sé théng bao “sé dién thoai va ma s6 bao hiém khong khép hoac

chua dang ky véi co quan BHXH"...

Bao My

Link bai viét: https://nguoilambao.vn/public/mao-danh-tong-dai-cap-lai-mat-khau-vssid-nguoi-lao-

dong-bi-thu-phi-cat-co
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