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Khdo sat su hai long ciia nguoi dan Bac Giang véi cong
chuc tai b6 phan mot ctira

03:32 28/06/2023

Tac gia: bang cap nhat

Tu ngay 26/6 - 30/6, Ban Dan van Tinh uy Bac Giang chu tri phoéi hop véi cac don vi vé
viéc khao sat su hai long cua nguoi dan doéi véi cong chirc lam viéc tai bd phan tiép nhan
va tra két qua Uy ban Nhan dan tinh, huyén va co sé. Pay la nam thi 3 Bac Giang tién
hanh thuc hién khao sat su hai long cua nguoi dan ddi véi céng chirc lam viéc tai bd

phan ti€p nhan va tra két qua Uy ban Nhan dan cac cap.

Doan vién 18y y kién vé su hai long cda ngudi dén, t6 chic déi véi cdng chirc lam viéc tai b6 phan

mot cua.



Muc dich la thu thap thong tin, danh gid két qua va tdc dong cla viéc thuc hién cai cach hanh chinh
cua chinh quyén cac cap déi vdi nguai dan, té chic d€ lam tham muu, dé xuat véi Thuong truc Tinh
ay, Ban Thuong vu Tinh Uy c6 nhitng giai phap lanh dao, chi dao nang cao chat lugng hoat déng
cla chinh quyén than thién xa, phuong, thi tran trén dia ban tinh va la can c danh gia, c6ng nhan

don vi dat chuan chinh quyén than thién nam 2023.

Nhin chung, da s6 ngudi dan tham gia khdo sat bay to su hai long véi ndi dung va phuong phéap
trién khai, lya chon phuong an tra 10i khao sat véi tinh than trach nhiém, ky nang, nghiép vu, hudng
dan tiép cén, stir dung dich vu cong truc tuyén ctia céng chic truc tiép gidi quyét tha tuc hanh

chinh v&i nguoi dan.

Qua trinh trién khai, don vi t6 chic cong bé danh sach va lich phan cong can bd, doan vién ho trog,
huéng dan nguoi dan thuc hién tha tuc hanh chinh ctia 220 diém ti€p nhan va tra két qua cla

UBND céac cap trén dia ban tinh va danh sach cr 1anh dao, can bd phdi hgp chi dao, ki€ém tra, gidam
sat vé Ban Dan van Tinh Uy. Trong dé 209/209 diém m6t clra xa, phuong, thi tran, 10/10 diém mot

cla huyén, thanh phé va Trung tam Hanh chinh céng tinh.

Pugc biét, d€ thuan tién cho viéc khao sat va téng hgp nhanh két qua, Ban Dan van Tinh Gy Bac
Giang da chi dao tao cdc ma QR cho diém ti€p nhan va trd két qua cla UBND cac cap trén dia ban
tinh. Cung dé, ph6i hgp véi Doan TNCS H6 Chi Minh tinh d€ cat cr can bd, doan vién tuc truc hudng
dan ngudi dan thuc hién khao sat. Cac t6 céng tac tlr cap tinh, huyén dén xa, phudng gidm sat qua

trinh khdo sat.

Viéc thuc hién khdo sat mic dd hai long cla ngudi dan déi véi co quan hanh chinh Nha nuéc da
dugc thuc hién thuong xuyén, lién tuc tai bd phan mot cira UBND cac cap. Pay la mot phan trong

ké hoach xay dung md hinh “Chinh quyén than thién” cta tinh Bac Giang.

Mé hinh dugc Ban can sy Dang UBND tinh va Ban Dan van Tinh Gy trién khai xay dung vao thang
8/2021 hudng téi ba tiéu chi gom: Can bd than thién; hoat déng cla chinh quyén than thién; moi
truong lam viéc van minh, lich su, than thién véi nhan dan. Dén nay, mo6 hinh da dugc nhan rong ra

209 xa, phuong, thi tran trén toan tinh.

Trudng Ban Dan van Tinh Gy Bac Giang Pham Van Thinh cho biét, muc tiéu cla viéc xay dung mé
hinh chinh quyén than thién la hién thuc hdéa quyén luc thudc vé nhan dan & cap co s@, hudng dén

su hai long cla nguodi dan; ngudi dan la vai tro chd thé con chinh quyén co sé phuc vu ngudi dan./.



Link bai viét: https://nguoilambao.vn/public/khao-sat-su-hai-long-cua-nguoi-dan-bac-giang-voi-

cong-chuc-tai-bo-phan-mot-cua

PV


https://nguoilambao.vn/public/khao-sat-su-hai-long-cua-nguoi-dan-bac-giang-voi-cong-chuc-tai-bo-phan-mot-cua
https://nguoilambao.vn/public/khao-sat-su-hai-long-cua-nguoi-dan-bac-giang-voi-cong-chuc-tai-bo-phan-mot-cua

