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Nganh xuat ban, bao chi "hing don" tu Al tim kiém

04:11 19/02/2023

Tac giad: Tu Hai

Cac nha san xuat ndi dung ding truéc nguy co mat luong truy cap khi chatbot Al trich
xuat va tiét 16 toan bd théng tin.

Céac hang tin tic tao ra nhiéu néi dung cho cac cong cu tim ki€ém nhu Bing va Google, nhung khdng
dugc hudng phan lgi nhuan tuong xing, theo nhing gi Chu tich Microsoft, Brad Smith, phat biéu

trong mot phién diéu tran trudéc Quoéc hbi My 2 nam trudc.

Khi d6 Smith kéu goi cac cdng ty cdng nghé van hanh cdng bang hon va Microsoft cam két ti€p tuc
"chia sé doanh thu" véi cac nha xuat ban tin tic, thong qua viéc trad phi cho cac bai bdo xuéat hién

trén cac (ng dung tin tlc cda Microsoft.

Nhung cédch day vai ngay Microsoft da bat dau thir nghiém mot Al tim ki€ém mdi cho Bing, céng cu
hoat ddng dua trén ndi dung truc tuyén nhung lai cé nguy co anh hudng tiéu cuc dén nha san xuat

noi dung.

Chi trong vai ngay hoat dong, chatbot Al nhiéu lan tiét 16 n6i dung tra phi cta cac hang tin, va c6
thé sé lam céc hang tin tlirc va nha san xuat n6i dung mat luu lugng truy cap vi Al da trich xuat moi

théng tin cho ngudi dung.



chatbot Al anh 1
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Microsoft ra mat chatbot Al tich hop trén céng cu tim kiém Bing c6 thé tra 10i truc tiép cdu hdi thay

vi dua ra duong dan. Anh: AP.

Khi dugc hoi vé nhitng chiéc giudng tét nhat cho chd, chatbot Al cla Bing dé nhanh chéng dua ra 3
lua chon theo danh gia cta Wirecutter, ndi dung ddng nhé phai trd phi méi doc dugc. Chatbot Al
nay, phat trién dua trén nén tdng md hinh ngdn nglr I6n GPT-3 cla OpenAl, cling da tom tat mot

ndi dung tra phi cta Wall Street Journal vé ChatGPT.

Chatbot Al lay néi dung, lay luot truy cap
Gidm déc truyén thong cla Microsoft, Caitlin Roulston, giai thich rang Al c6 thé truy cap va phan
héi nguoi dung bang ndi dung tra phi vi cdc ndi dung nay da dugc cac nha xuat ban dong y cung

cap cho Microsoft.

Cu thé, cac cong cu tim kiém nhu Microsoft va Google tra tién cho mot sé hang tin va nha xuat ban
dé dugc dua duong dan lén cac ing dung va tinh nang tim ki€m. N6i cach khac, nha san xuét noi
dung c6 dugc mét nguén doanh thu va lugng truy cap bang cach cho phép céng cu tim ki€m khai

thac ndi dung ctia minh. Nhung thda thuan nay cé trudc khi Bing cap nhat Al tim kiém.



Véi viéc cac chatbot Al da tdm tat thong tin, va ngudi dung c6 thé tiép tuc truy van théng qua doi
thoai, cé kha nang ho sé danh nhiéu thai gian cho chatbot thay vi di theo cadc duong dan. Nhu vay
dong nghia véi viéc nha san xuat ndi dung mat di mot luot truy cap dé c6 thé ban géi dang kyhoac

quang cdo.

chatbot Al anh 2
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Cac héng tin tic dang trudc nguy co mét luong truy cédp qua duong dan khi Microsoft, Google tung

ra chatbot Al. Anh: Engadget.

Mat truy cap, nha san xuat ndi dung cling mat ca doanh thu cung cap néi dung, vi Microsoft tra
tién cho viéc bai bdo xuat hién trén cac iing dung va tinh nang tim ki€ém, ch& khéng tra tién cho

viéc n6i dung bai bdo xuat hién trong cau tra 16i cla chatbot Al.

Tinh huéng nay giong nhu viéc Google khong tra tién cho nha san xuat néi dung khi Iay néi dung
dé tao thanh mot doan tém tat ngan trong két qua tim kiém. Nhung véi cac cong cu tim kiém
truyén théng, ngudi dung cé thé thdy dudng dan trang nguén va cé kha nang truy cap néu cadm
thay doan tom tat chua day du thong tin. Khi chatbot Al d& dua ra cau trd 16i hoan thién, kha nang

ngudi dung truy cap trang nguén ndi dung sé thap hon.

“To6i khéng tra tién cho ndi dung”

Tai su kién gidi thiéu sdn pham cla Microsoft, Gidam doc tiép thi tiéu dung Yusuf Mehdi cho biét



cOng ty “quan tdm rat nhiéu dén viéc cé thé hudng luu luong truy cép tré lai ngudi sang tao noi
dung”.

Céc lién két ma chatbot Bing dua ra & cudi moi phan héi nham “gidp moi nguoi dé dang truy cap
trang goc", theo Mehdi. Tuy nhién Microsoft tir ch6i chia sé théng tin vé viéc c6 bao nhiéu nguoi
th&r nghiém chatbot Al d& nhap vao cac lién két dugc trich dan & cudi phan hoi dé truy cap ngudn

thong tin.
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Bard la chatbot Al hé tro tim kiém cua Google, hdng vén dd cé méu thuan véi cac nha san xudt ndi

dung vé viéc trich dan va si dung ndi dung trong két qua tim kiém. Anh: Shutterstock.

“Trir khi c6 mot théa thuan cu thé, sé chang cé doanh thu nao quay tré lai véi cdc an pham tin tuirc
go6c", Danielle Coffey, c6 van clia News Media Alliance, tap doan thuong mai gém haon 2.000 an

pha@m bdo in va truc tuyén trén toan thé gidi, bao gom The New York Times va The Wall Street

Journal, cho biét.

Coffey cho biét c6 hy vong Microsoft sé tiép tuc hgp tac véi cdc nha xuat ban va thay duoc gia tri
ma cac nha san xuat néi dung dang dem lai cho cong nghé tim ki€ém mdi. Cac nha xuat ban cé thé
lap luan rang coéng ty céng nghé dang vi pham ban quyén néu cac Al tim kiém tré thanh céng cu
"doc hé" ndi dung, va c6 thé can nhac yéu cau Bing ngung st dung ndi dung cta ho trong céng cu

tim kiém mdéi, dai dién News Media Alliance cho biét thém.

Trong khi d6, Al tim ki€m cla Bing ndi rang cam thay hai long vé moé hinh kinh doanh cta minh.



“Khong, téi khong tra tién cho ndi dung”, chatbot Al phan hoéi khi dugc hoi vé viéc thu lao cho cac

hang tin.
Nguén: Zing

Link bai viét: https://nguoilambao.vn/public/nganh-xuat-ban-bao-chi-quot-hung-donquot-tu-ai-tim-

kiem
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