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VssID giup nguoi lao dong quan ly thong tin, bao vé
quyeén loi

17:23 08/08/2022

Tac gid: Ba Nam

Su ra doi cua ung dung VssID - Bao hi€m xa hdi sé (&tng dung VssID) trén thiét bi di
dong la mét budc dét pha manh mé trong céng tac chuyén déi sé6 cia nganh BHXH Viét
Nam. Sau gan 2 nam trién khai, ing dung VssID ngay cang khang dinh va phat huy vai
tro hitu ich cua minh trong viéc cung cap théng tin chinh sach vé BHXH, BHYT, BHTN;
théng tin vé qua trinh tham gia, thu huéng cac ché dé BHXH, BHYT, BHTN cho ngudi
tham gia; cac dich vu céng trong giao dich véi co quan BHXH... giiup nguoi tham gia chu
dong quan ly thong tin, truc ti€p giam sat viéc té chuc, thuc hién chinh sach BHXH,
BHYT, BHTN d€ dam bao quyén lgi BHXH, BHYT, BHTN cua ban than.

Ung dung VssID- Bao hiém xa héi sé: Giup nguoi lao déng chi déng nam bat théng tin,

theo dé6i qua trinh tham gia, thu huéong chinh sach BHXH, BHYT



Tién lgi, cong khai, minh bach

Théng 11/2020, Uing dung VssID dugc BHXH Viét Nam chinh thic dua vao hoat déng, cung cap cac
dich vy, tién ich cho nguoi tham gia, thu hudng ché do, chinh sdch BHXH, BHYT, BHTN.

Sau gan 2 nam dua vao hoat dong, BHXH Viét Nam lién tuc d6i mdi, cap nhéat, bé sung nhiéu tinh
nang méi trén ing dung VssID bao dam tinh uu viét, tién dung hon cho ngudi sir dung nhu: dé
dang tra ctru théng tin tham gia va thu huéng ché dé BHXH, BHYT, BHTN véi nhiéu tién ich gilp
tiét kiém thai gian, chi phi khi tim hi€u, ndm bat thong tin va trong thuc hién dich vu céng vdéi co
guan BHXH. Qua theo ddi qué trinh tham gia, thu hudng cac chinh sach BHXH, BHYT, BHTN cua
ban than trén (ng dung VssID, ngudi tham gia con cé thé truc tiép tu gidm sat, bao vé quyén Igi
BHXH, BHYT, BHTN cta minh. Dac biét, tai nhirng thoi diém dich Covid-19 dién bién phuc tap, viéc

str dung ing dung VssID da gép phan hiéu qua trong viéc gidam nguy cao l1ay nhiém Covid-19.

Dang chu y, tr ngay 01/6/2021, ngudi dung Ung dung VssID con cé thé si dung hinh dnh thé BHYT
trén (ng dung khi di KCB thay thé cho viéc sir dung thé BHYT gidy. Viéc trién khai nay duoc coi la
budc di thuc su phu hop véi yéu cau cai cach hanh chinh va chuyén déi s6 ciia nganh BHXH Viét

Nam, mang lai nhitng lgi ich thiét thuc cho nguoi tham gia BHYT va co sé KCB.
Thu hut dong dao nguoi cai dat, s dung irng dung

Nham phé bién rong rai ing dung VssID dén ngudi tham gia BHXH, BHYT, BHTN, g6p phéan thuc
hién céng cudc chuyén daéi s6, cai cach thu tuc hanh chinh, ing dung CNTT, hudng téi phuc vu tot
hon nguoi tham gia BHXH, BHYT, BHTN, thai gian qua, toan nganh BHXH Viét Nam da tap trung
moi nguén luc dé huéng dan, hé trg ngudi tham gia BHXH, BHYT dang ky tai khoan giao dich dién

tu, cai dat va st dung Uing dung VssID.

Theo théng k&, tinh dén ngay 31/7/2022, trén toan quéc da cé trén 26,3 triéu tai khodn giao dich
dién tir cd nhan duogc dang ky, phé duyét (dung dé dang nhép s dung (ng dung VssID), trong dé
c6 737.807 nguoi v4i 1.354.110 luot sir dung thé BHYT trén &rng dung VssID dé KCB BHYT.

Qua theo doi cac phan hoi cia nguoi dung, trén hai kho ng dung, dén nay da cé hon 6 nghin lugt
nhan xét, danh gid va gép y vé ing dung VssID. Trong dd, nhiéu y kién bay tdé vui mung vé nhing
hitu ich thiét thuc clda ing dung... gidp ngudi dan, nguadi lao dong chid dong, kip thoi quan ly cac

thong tin, truc ti€p gidm sat dé€ ddm bao quyén Igi tham gia BHXH, BHYT, BHTN cla ban than.



VssID - gép phan hiéu qua trong céng tac ngan chan truc loi quy BHXH, BHYT

Théng qua Ung dung VssID, ngudi dung khong chi theo doi dugc cdc thong tin vé qua trinh tham
gia BHXH, BHYT, BHTN ma con ndm ré dugc lich sir KCB BHYT cula ban than. Qua doé, gilp nguoi
dung thuc hién vai trd gidm sat nghia vu déng BHXH, BHYT, BHTN cho ngudi lao déng cla nguaoi su
dung lao déng va qua trinh thu hudng cac chinh sach ctia minh, gép phan céng khai, minh bach
thong tin, bdo dam quyén lgi chinh ddng cho nguoi tham gia BHXH, BHYT, BHTN. Day cling dugc
coi la m6t trong cac giai phap hitu hiéu gép phan han ché tinh trang lam dung, truc lgi quy BHXH,

BHYT.

Thoi gian gan day, BHXH Viét Nam da nhan dugc mot sé phan dnh cla ngudi dung Ung dung VssID
vé viéc thong tin qué trinh KCB BHYT cla ca nhan trén ng dung VssID khéng chinh xac do chua
tirng dung thé BHYT dé di KCB tai cac co s KCB dugc hién thj trén ing dung. Trén cg sé nam bat
cac thong tin phan anh vé tinh trang trén, BHXH Viét Nam da yéu cau cac don vi nghiép vu lién
quan kiém tra, ra soat cé hudng xu ly kip thoi nham dam bao quyén lgi cho ngudi tham gia BHXH,

BHYT, BHTN, x( ly cadc hanh vi lam dung, truc Igi quy BHYT (néu cd).

Hién &ng dung VssID van ti€p tuc dugc nang cap, hoan thién céc tinh nang st dung (ng dung
nham muc tiéu dem dén cho nguoi dung cac tinh nang thuan tién, hiru ich nhat. Trong qua trinh
van hanh, nang cap ing dung, déng bd hda dir liéu cla ngudi tham gia BHXH, BHYT, BHTN c6 thé
con truong hgp chua chinh xac vé dir liéu tham gia, thu hudng chinh sdch BHXH, BHYT, BHTN,
BHXH Viét Nam mong ngudi dung Ung dung théng cdm. D& han ché tinh trang so suat nay, BHXH
Viét Nam da chi dao BHXH céc tinh, thanh phd, thuong xuyén hoan thién va déng bd vé dir liéu
thong tin nguoi tham gia BHXH, BHYT, BHTN d€ dam bao thong tin cung cap trén ng dung VssID

dung véi qua trinh tham gia, thu hudng chinh sach clda ngudi dung irng dung.

BHXH Viét Nam khuyén nghi, ngudi dan hay tich cuc cai dat, s& dung &ng dung VssID, thudng
xuyén theo doi, truy cap irng dung dé nam bat théng tin, gidam sat qué trinh tham gia, thu huédng
chinh sach BHXH, BHYT, BHTN ti&r d6 chi dong bao vé quyén lgi cia minh. Ngay khi phat hién cé
thong tin sai Iéch vé qua trinh tham gia hoac thu hudng chinh sadch BHXH, BHYT, BHTN cula ban
than trén ing dung VssID, ngudi tham gia can phan anh ngay véi co quan BHXH tinh, huyén hoac
cd quan BHXH Viét Nam théng qua Téng dai ho trg 1900.9068; Cong Thong tin dién t& BHXH Viét
Nam (https://www.baohiemxahoi.gov.vn/hoidap/Pages/default.aspx); Fanpage Facebook cia BHXH

Viét Nam (https://www.facebook.com/BHXHVietNam999) dé dugc hd trg, gidi dap va xu ly kip thai./.
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Link bai viét: https://nguoilambao.vn/public/vssid-giup-nguoi-lao-dong-quan-ly-thong-tin-bao-ve-

quyen-loi
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