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Mang xa héi trong truyén théng 3.0

13:54 02/05/2017

Tac gid: bang cap nhat

Trong truyén théng 3.0, mang xa hdi khéng chi cé vai troé la nguén cung cap théng tin
ca nhan cua nguoi st dung ma con cé vai tro la nha cung cap dich vu tiép thi, truyén
théng I6n, la kénh truyén théng hiéu qua, manh mé téi ngudi dung Internet.

Trong truyén théng 3.0, céng nghé, may madc cé thé nam bat duoc nhiéu théng tin nhu so thich,
nhu cdu, nghé nghiép, ban bé, vij tri... cia moét nguoi phu thudc vao nhirng gi ngudi dé thé hién

trén Internet, Anh minh hoa

Théng ké trén trang statista.com trong thang 4/2017 cho biét, mang xa hoi Facebook cé 1,87 ti
nguoi dung hoat dong thuong xuyén. Trong do, Viét Nam la qudc gia ddng th& 7 vé s6 ngudi dung
Facebook v@i 50 triéu nguoi (thdng 04/2017). Trung binh méi ngay ngudi Viét Nam |én mang hon 5

gio bang may tinh va gan 3 gid bang dién thoai.

Vai tro cung cap théng tin ca nhan
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Trén moi trudng mang xa hoi, ngudi dung thuong thé hién ban than minh ma khong c6 sy déphong
nao, day la co héi 16n dé thu thap nhiing théng tin chan thuc nhat, hiru dung nhat vé ngudidung,
khoé c6 dugc tir cac ngudn khac.

Trong truyén thong 3.0, cong nghé, may méc cé thé nam bat dugc nhiéu théng tin nhu sa thich,
nhu cau, nghé nghiép, ban be, vi tri... cia mét ngudi phu thudc vao nhitng gi nguoi dé thé hién
trén Internet théng qua cach duyét web, cach tim kiém théng tin, cach chia sé, cach thé hién quan
di€m... Ngay nay, mét lugng théng tin khéng 16 dugc thu thap tlr cdc trang mang xa hoi, trd thanh

kho d{r liéu 16n h(tu dung cho cac nha truyén thong, tié€p thi.

M6t van dé dugc dat ra la mang xa hoi da khai thac qua sau vao doi séng riéng tu cla ngudi dung.
Khi ban quyét dinh s&r dung mang xa hoi, ban da trao rat nhiéu thong tin cd nhan cdia minh cho
nhitng ngudi chd mang xa hoi ma it cé sy dé phong nao. Ngay ca khi chi chia sé cap nhat trang
thai v8i mot nguoi hoac mdét nhdm nguoi thi nguoi sir dung cling khdng thé kiém soat dugc nhiing
nguoi nay sé lam gi vai théng tin dy. Bat c& théng tin nao dugc dang 1én mang xa hoi thi cé thé

dugc xem la céng cdng hoac dé dang phé bién réng rai.

Top 10 qudc gia c6 s6 ngudi st dung Facebook nhiéu nhat (Théng ké cda statista.com, thang

4/2017)
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Nhiing cong ty c6ng nghé tré nhu Google, Facebook, Amazon, Alibaba.... P&u cé mo hinh kinh
doanh phu thudc vao viéc khai thac dir liéu 16n (big data). Ho chi déng thic ddy ngudi dung tao ra
cang nhiéu dir liéu cang tot bang cach cung cap nhiéu san pham, dich vu ngay cang hitu ich va dé
ti€p can (mién phi hoac chi phi thap) dé€ “du dé6” ngudi dung.

Tu phia chd quan ngudi dung, nguy co 16 dit liéu cad nhan la do ngudgi dung qua ngay tho khi tham
gia khéng gian mang: khai bao trén trang web mua sam hang truc tuyén; khai cac tai liéu cé chia
thong tin cd nhan nhu don dat hang online, vé xe, phi€éu mua sam; cung cdp cac ban sao c6 thong
tin cd nhan (Chiing minh thu, hé chiéu...); cong khai chi tiét vé ly lich mot cdch khéng can thiét;
cobng khai chi tiét dai tu trén moi trudng cong cdng, trén mang xa hoi; cong khai hinh anh trén moi

trudng cong cdng, mang xa hoi; va khéng than trong trong viéc tra 16i cac cudc diéu tra, khao sat.

D& minh chiing cho diéu nay, ching ta xem xét cong cu quét thong tin trén mang xa hoi
https://stalkscan.com/. Khi nguoi dung copy mét dudng dan trang Facebook cla ai d6 vao cong cu

nay, nd sé quét toan bd nhirng thong tin cé thé tim dugc.

Sau khi quét, ta cé thé lya chon dé€ xem nhiing thong tin nhu tén, tudi, tinh trang quan hé, anh,

video, su kién da tham gia, nhitrng game dang choi, nhitng nhédm (groups) cé nguai nay...

Va nhiéu théng tin thd vi hon nhu ngudi nay da binh luan (comment) hay thich (like) nhiing anh
nao, video nao, post nao, nhing dia di€ém nguoi nay da dén, ngudi nay quan tam dén cac trang

nao, sach nao, phim nao, ban bé dong nghiép la ai, ho quan tam diéu gi...

Day déu la nhirng thong tin vé cung quy giad véi nhitng nha quang céo, nhitng doanh nghiép mudn
ti€p thi sdn pham clda minh dén dldng khach hang tiém nang. Tuy nhién, tat ca thong tin trén trang
nay déu mdéi chi la nhiing théng tin dugc ngudi dung dé “ngay tho” céng khai hoac chia sé vaéi
chinh chdng ta, con nhitng gi ma ban than nha quan tri Facebook c6 thé nam dugc thi nhiéu hon

thé rat rat nhiéu.

Mot vi du khéc la vé Google, Google thu thap nhiéu thong tin cd nhan hon so véi Facebook bdi 1&
Google c6 ca mot hé théng cac phan mém khac nhau, trong dé c6 mang xa hoi Google+, mang xa
hoi Youtube, trinh duyét Google Chrome, thanh tim ki€m Google, dich vu thu dién t& Gmail... va
guan trong hon ca la nén tdng hé diéu hanh Android dang cé trén hang ty thiét bi di déng. Tat ca

cac phan mém nay déu khai thac théng tin ngusi dung mot cach hiéu qua.
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Google c6 thé luu trir hét toan b “dau vét” cda chung ta trén cac san pham Google

Google giai thich rang, viéc thu thap dir liéu la nham cai thién trai nghiém nguoi dung, cling nhu
bdo mat khi luét web. Tuy nhién, viéc nay con gidp phan tich théi quen nguoi dung dé nham muc
dich quang cao.

Chi can vao trang https://myactivity.google.com/, dang nhap tai khoan, ta c6 thé thay ngay Google
luu trir hét toan bd “dau vét” cla chdng ta trén cac san pham Google nhu ta da vao nhing trang
web nao, tim kiém cai gi, da tung & nhiing vi tri nao trong ngay, nhirng ndi dung nao ta xem trén
Youtube, danh ba c6 nhiing ai, giong ndi ra sao... K&t qua chi tiét sé hién thi tan suat truy cap cac

trang web, dung thiét bi gi dé€ truy cap, thai gian truy cap, tim kiém nhiing gi...
"Nha dang tai" néi dung quang cao

Céac trang mang xa hoi 1ay nguon thu nhap chd yéu tir quang cdo. Vi bi rang budc béi cac diéu
khoan vé quyén riéng tu nén cac trang mang xa hdi khéong thé céng khai théng tin cho bén th ba.
Thay vao dé, ho thudng st dung dit liéu 1é6n vé thong tin cd nhan nguodi dung dé€ gia tang hoat dong

quang cdo trén chinh trang ctia minh.


https://myactivity.google.com/

Theo m6t nghién clu ctia Q&ME, trong nam 2016, moi ngay mdt ngudi dung mang xa hoi cta Viét
Nam danh 237 phdt cho Internet, trung binh moi ngudi dung thich 48 trang fanpage thuong hiéu,
57% click chuét vao quang cao Facebook trong vong 7 ngay va 41% mua hang sau khi thay quang
cao.

Mang xa hoi luén biét cach stir dung nguoén dir liéu ngudi dung mot cac hiéu qua dé dang tai noi
dung quang cédo dén ding nguoi, ding nhu cau, qua do tang kha nang chuyén hdéa thanh hanh
déng mua hang. M6t vi du don gian la khi chldng t6i di cong tac tir Ha N6i téi Quang Binh trong
thang 4/2017, ngay khi xe 6 td vira dén dia phan Quang Binh, Facebook tu nhan dién vi tri va dé
nghi t6i “check-in” tai dung noi té6i mdi tdi. Trong qué trinh doan ¢ Quang Binh, Facebook cla céac
thanh vién trong doan luén xuat hién quang cdo clia mot cong ty I hanh cé céac tour du lich & dia
phan Quang Binh, va nhitng danh lam thang canh ctia Quang Binh xuat hién trong bd phim “Kong:

Skull Island” dinh ddm cua Hollywood.

N6i tom lai, ngay nay, may moéc da co thé thay thé phan I6n nhitng hoat déng cldia con nguoi, dac

biét la trong nganh truyén thong.

Su xuat hién cta web 3.0 véi sy thong minh vuot bac da khién cho nhitng nguai lam truyén thong
c6 nhiéu hon nhitng céng cu gilp truyén tai nhiing théng diép chinh xac dén nhitng nguoi nhan.
Bai toan dat ra la gidi quyét tét nhirng van dé vé dir liéu ngudi dung, quyén riéng tu, luya chon st

dung céng cu nao dé téi uu hoa so liéu 16n.

Nhirng van dé nay doi hdi nguoi lam truyén thong can cé kién thic viing chac vé céng nghé, phap

luat va kha nang sang tao cling nhu can dam dam thir thach cai méi.

Mach Lé Thu (Giang vién Hoc vién Bao chi va Tuyén truyén)

Hoang Duy Viét (Sinh vién Hoc vién Ngoai giao Viét Nam)
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