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VPBank thi nghiém guti tin nhan qua Zalo Official
Account

15:20 06/12/2021

Tac gid: Thé Anh

Nham nang cao chat luong phuc vu, tang cudng két néi véi khach hang mét cach tién
loi, VPBank bat dau thi di€ém su dung hé théng gui tin nhan cho khach hang qua Zalo

véi Official Account (OA) cua VPBank (URL: https://zalo.me/vpbankofficial).

Theo dé, tlr ngay 21/6/2021, VPBank bat dau thi diém st dung kénh Zalo OA dé& g(i tin nhan quang
cao va cham séc khach hang. Pay sé la kénh thong tin chinh thic, minh bach, giup khach hang

ti€p can nhanh choéng véi cac sdn pham - dich vu, cac chuong trinh khuyén mai cta VPBank.

Ngoai viéc gui tin nhan tu déng, hién nay tir clra s6 chat véi Zalo OA cua VPBank, khach hang cé
thé truy cap nhanh téi cac tién ich cia VPBank nhu tra c(tu ty gid, 1ai suat tiét kiém, dat lich tdi chi
nhanh, tra c(ru cac uu dai, mang lugi ATM & chi nhanh, ma thé tin dung, tai khoan s6 dep, mé
khoan vay,... Trong tuong lai, VPBank sé& phat trién Zalo OA dé khach hang c6 thé tuong tac truc

ti€p véi nhan vién cham séc khach hang ctda VPBank trong khung chat.



Bén canh dd, dé€ toi uu trai nghiém nguoi dung, khach hang hoan toan cé thé thao tac tir ch6i nhan

tin nhan cho nhiing lan tiép theo.

Dai dién VPBank cho biét: “Zalo la itng dung xa héi than thién va phdé bién tai Viét Nam. Ngudi
dung da rat quen thudc véi iing dung nay nén chuing t6i quyét dinh sé hgp tac véi Zalo dé cung
cap thém mot kénh cham séc khach hang tién dung khac cho cac khach hang cua VPBank. Khéng
nhirng vay, viéc sir dung Zalo OA dé& gui tin nhan sé gilp VPBank tang cuong két néi téi nguén tai
nguyén khach hang doi dao trén nén tang Zalo, gilp khach hang cé thém trai nghiém, dong thaoi

cho thay nhitng nd luc ndng cao hon nira chat lugng dich vu cla VPBank”.

Tich hgp va mé rong cac kénh két noi véi ngudi dung chinh la chién lugec cham séc khach hang ma
VPBank luén hudng téi trong giai doan nay. Tlr nam 2020, VPBank da va dang trién khai nhiéu giai
phdp c6ng nghé mang tinh d6t phd nham nang cao chat lugng phuc vu va téi uu héa cac dich vu
nhu: M& tai khoan thanh toan, tai khoadn s6 dep 100% online bang céng nghé eKYC, xay dung céng
thong tin cham séc khach hang Customer Care Portal, trién khai céng cu Phone Banking ho trg
chuyén phat nhanh cac gidy to vé tan nha, phé duyét khoan vay mua 6 to chi trong 5 phat qua hé

théng ky thuat s6 RACE, nhan dién khach hang bang giong néi (Voice Biometric)...

DE biét thém théng tin chi tiét, xin vui long lién hé: 1900 545 415 hoac truy cap céng théng tin

https://cskh.vpbank.com.vn/

Zalo Official Account (Zalo OA): La trang thoéng tin chinh thic cta doanh nghiép, nhan hang, té

chirc va céng dong trén Zalo, véi muc dich tuong tac, két noi, truyén tai thong tin cho nguoi dung.

Van Tung

Link bai viét: https://nguoilambao.vn/public/vpbank-thu-nghiem-gui-tin-nhan-qua-zalo-official-

account
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