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Tin that thiét lan tda manh hon tin chinh théng

20:56 24/02/2017

Tac gid: Sv Thé Anh

CEO Facebook ndi chua dén 1% tin tuc trén Facebook la tin bia dat. Nhung van dé la, s6-
lugng-tin-tuic gia mao trén Facebook khong quan trong bang sé-lugng-ngudi-doc va chia

sé nhiing tin tuc gia mao do.

Gan day Facebook lién tuc bj chi trich vi dd dé cac loai tin tuc gid mao, phdng dai, tin don lan
truyén trén mang xa hoi, dong thai vo trach nhiém trong viéc dé cho loai "bdo chi" nay tung hoanh
trén website. Nhiéu chuyén gia du doan Facebook c6 thé da gay anh hudng dén cudc bau cir téng
thong vira qua. Ngay 12/11, CEO Facebook Mark Zuckerberg da phan tng lai nhiing tuyén bo nay,

khang dinh chua dén 1% céac néi dung trén Facebook Ia "gid mao va lira dao".

Nhung du kha nang tinh todn cda Zuckerberg chinh xac, rang chi céd moét sé lugng rat rat nho
nhing ndi dung gida mao dugc dua Ién Facebook, thi diéu déang sg chinh la: tin tic gia mao cd kha

nang lan truyén kinh khdng hon dong tin chinh théng.

Nghia |3, sé-lugng-tin-tuc gid mao trén Facebook khong quan trong bang sé-lugng-ngudi-doc va



chia sé nhiing tin tuc gid mao dé.

DPau nam nay, cdc diéu tra do trang BuzzFeed thuc hién da phat hién ra thuat todn newsfeed cua
Facebook khong chi quang ba cho v6 sé nhiing cau chuyén bja dat, ma gan 40% nhlng noi dung
dugc xuat ban thang Ién cdc trang Facebook va 19% ndi dung xuat ban bdi cac trang cuc doan déu
la gid mao hodc gay nham lan. BuzzFeed tham chi con phat hién tai mot thj tran & Macedonia, mot
nhém cdc thanh thiéu nién kiém tién bang cach xuat ban hang ngan tin tuc gia mao qua hang

tram website tin vit. Khi nhing tin tic dd r6 Ién va nhiéu ngudi biét, ho sé nhan tién quang cdo.

Trong khi dd, nghién cltu gan day da phat hién ra 44% ngudi trudng thanh doc tin tuc tor Facebook,
truyén thong xa hoi cé thé gay anh hudng truc tiép Ién cdc quan diém chinh tri cda moi ngudi trén
cdc nén tang nhu Facebook va Twitter. Vi vay, khong cd gi bat hgp ly khi ndi cdc tin tuc bja dat
chia sé trén Facebook - du la c6 tinh hay vo tinh - déu cé tiém nang tiép can va tham chi la gay

anh hudng 1én mot sé lugng I6n ngudi dung Facebook.

Tinh thé nay da thuc giuc Mike Caulfield, gidm déc nghién cttu mang ludi cua truong Dai hoc
Washington State University Vancouver, tim hiéu cau hadi "liéu tin bja dat hay tin chinh théng cé
suc lan téda hon", vdi hy vong sé tim ra dugc loai tin tirc nao ma ngudi dung cé khad nang chia sé

hon.

"Néu Facebook thuc su la mét hé sinh thdi tin tuc", 6ng viét, "chung ta nén hy vong nhung trang
bao dia phuong Idn nhu Boston Globe va LA Times sé canh tranh uu thé hon vdi nhdng trang tin

tu’c gid mao - nhdng trang nay duoc tao ra chi dé thu hut view quang cdo".

D6 c6 vé la mot giad thuyét hop ly. Nhung nhu Caulfield chi ra, it nhat moét bai bdo ta mét trang tin
tuirc gid mao lai dugc chia sé réng rai hon va tiép can dugc sé lugng ngudi doc I6n hon la nhiing bai

viét xac thuc to nhiing ngudn tin dang tin cay.



So dé vé sé lugng bai viét dugc chia s€ trén Facebook cho thdy bai viét tu trang tin tuc gia mao

Denver Guardian co sé lugng chia s€ cao vot so vdi cac bao chinh théng khac.

Truong hgp cu thé l1a mét bai viét ddng nghi ngd mang tua dé "FBI Agent Suspected in Hillary
Email Leaks Found Dead" (Tam dich: Mat vu FBI bj tinh nghi trong vu ro ri email cda ba Clinton
duoc phat hién da chét), xuat phat tr mot website c6tén Denver Guardian, moét trang tin tuc gid
mao dugc tao ra véi muc dich duy nhat la tuyén truyén chéng lai ba Clinton. Mac du rat dé nhan ra
bai viét Ira ddo nhung vi Facebook khéng cd cach nao kiém chuing va gilp ngudi dung nhan ra su
khdc biét gitta mét bai bdo dén tu mot trang tin tuic chinh théng, va mot bai viét dén tor mot
website "Denver Guardian", nén thong tin trén xuat hién trén newsfeed ngudi dung nhu moét tin

tuc that.

Thong tin trén dugc dang Ién Facebook 3 ngay trudc cudc bau cu, theo phan tich, né hoan toan la
tin tuc gid mao, nhung van dat sé lugng chia sé trén 560.000 lugt trén Facebook. Nghia la, hang

triéu cu tri da nhin thay nd, doc né hoac nghe vé né trudc ngay Bau cu.

Ong Caulfield két luan, Facebook can cd tradch nhiém véi nhing tin téc ma né luu hanh, va tat c3
ngudi dung Facebook can cé suy nghi hon véi nhitng gi ho nhin thay khi ho luét qua phan

newsfeed. "Hdy co su so sdnh tét hon", 6ng viét.



Caulfield chi la mét trong sé nhiéu ngudi dang kéu goi Facebook phdi hanh dong. Han ché phan

phéi nhing tin tuc bja dat chi la diéu t6i thiéu ma Facebook cd thé lam.

Theo trang Vox, ngay cd cac nhan vién cua Facebook cling chan ngay vdi loai tin tic nay. Nhing
nhan vién "phadn bdi" nay dugc cho biét la da lap mét nhédm ndi bé chuyén xu& ly véi van nan tin gid
mao trén Facebook. Va cd vé tinh huéng Facebook dang dinh phai cling da tao cam hung cho
Google. Ho6m thi Hai, Google tuyén b6 sé gat gao loai bd cdc loai tin tic gia mao, bja dat bang
cach cdm cdc trang tin tic nay nhan doanh thu qudng cdo tu cac trang tim kiém cua ho. Ngay sau
dd, Facebook cling tuyén bd sé dut khodt cam cdc trang tin tuic gid mao hién thj quang cdo trén

Facebook.

Cong chung cling dang thuc hién phan viéc cda cong chung. Gido su truyén thong Melissa Zimdars
cua truong Merrimack College da cong bd mot danh sdach don gidn trén Google Doc "cac ngudn tin
tuc gid mao, bja dat, sai léch". Khéng chi Zimdras, trang web Fake News Watch cling ra danh sdch
nh{ing website tin tic gid mao, va tap chi New York da tao ra moét phan mé réng trén Chrome canh

bdo ngudi dung vé cdc nguodn tin gid mao, dua trén danh sach cida Zimdar.

Mot phan tich méi day cda Buzzfeed con cho thay cdc loai tin tic gid mao, bia dat trén Facebook
c6 khd nang lan truyén nhanh hon ca tin thyc sy. Trong 10 thang trudc cudc bau ci, 20 bai bdo bja
dat hang dau da dugc chia sé khung khiép tu 3 triéu lugt "chia sé, phan ung va binh luan" Ién gan
9 triéu, trong khi dé muc dd tuong tdc cda cdc bai viét chinh théng lai giam to muc 12 triéu vao

thang Hai xuéng chi con 7,3 triéu vao Ngay Bau cu.
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