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Kinh doanh online va cau chuyén “bung hang” dé khéc
dé cuoi

16:36 28/11/2016

Téc gid: Pham Thuy Dung

Cung véi su phat trién ngay mét nhanh chéng cua mang xa héi thi ban hang qua mang
dang tré thanh xu huéng déi véi nhiéu ban tré. Thé nhung, it ai biét rang dang sau mén

hoi ay la cau chuyén bi “bung hang” dé khéc dé cuoi.
Lai cau chuyén “ bung hang”

Lau nay chdng ta nghe nhiéu vé chuyén khach mua hang qua mang, nhung khi nhan dugc san
phdm lai khéng giéng vaéi thuc té. it ngudi biét rang, nhitng ngudi ban hang qua mang ciing gap

nhiéu tinh hudng tré tréu nhu vay, dau tién la cadu chuyén “ bung hang”.
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Da dang cdc san pham duoc rao ban trén mang xa hoi

San pham sau khi dugc dat hang da dugc giao téi dia chi khach da dat, thé nhung khi nguoi ban



hang hay ngudi chuyén hang mang tdi dia chi nhan thi khach hang da tat may, khéng nghe dién
thoai. Hoac cé nhitng khach hang du da dugc goi dién xac nhan thoi gian nhan hang nhung khi
hang giao téi thi lai nhan dugc cau tra IGi [a ban, khi€én ngudi giao hang tén kha nhiéu thai gian tim

dudng giao hang.

Oanh - sinh vién nam ba Dai hoc Luat Ha NG6i hién dang ban quan o online ciing da tung bi bung

hang rat nhiéu lan.

“Cé lan khach dat hang xong roi, hen chiéu giao hang . Minh vira hoc xong, chua kip an uéng gi phi
gira troi nang di 1dy hang cho khach. Dén noi chd ca chiéu dén 5h ma khach khéong nghe dién
thoai, réi chan ca sé minh. Vé dén phong md zalo da thay hay két ban vai chan ca tin nhan luén,

lGc &y minh buc minh kinh khdng", Oanh cho biét.
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Oanh update san pham trén trang ca nhan cuia minh

V&i nhitng khach & xa, phai chuyén hang qua buu dién thi lai la mot cau chuyén bi hai cho nhing



ngudi ban hang. Nhiéu vi khach du da dugc buu dién goi qua lay hang hoac nhan vién buu dién

ship dén tan noi nhung khong chiu lay hang.

Nhitng don hang gia tri Ié6n da dugc coc tién thi rdi ro thap, nhung véi nhimng don hang gia tri nha,

tién coc khéng nhiéu thi khach hang van san sang bung ludn.

Diéu nay khién nhiéu nguoi ban hang mat kha nhiéu thoi gian van chuyén gti hang di, 1ay hang

vé, chua ké& phi gui hang cling khién ngudi ban 16 khé nang.

Chi Nguyén Thi Van Anh ( Cau Giay - Ha Nbi) kinh doanh my pham dugc 2 ndm nay cho biét da

ting bi 16 gan 100 nghin do chuyén hang qua buu dién.

Chi chia sé “Lan dé minh giao nudc hoa Lavin me cho khéach, cd nhan vién buu dién va minh goi
cho khach ra 1d8y hang nhung ho chang chiu ra 18y hang, nhan vién buu dién lai chuyén vé cho

minh khién minh 16 vén luén".
Can su phéi hop giira nguoi ban va nguoi mua

Trudc khi giao hang, ngudi ban can phai nam ré thong tin khach hang nhu tén, sé dién thoai, dia
chi cu thé..Trudc khi giao hang phai goi dién théng bdo véi khach hang thoi gian giao hang dé xac

nhan lai phong trudng hop khach hang ban.

Véi nhitng trudong hgp cé y bung hang budc ngudi ban hang phai than trong hon trong nhirng lan
giao hang sau, hoac cé bién phap khat khe hon la dua 1én mang xa hoi d€ cho moi ngudi tranh va

rat kinh nghiém.

Oanh sau nhiéu lan bi bung hang cho qua nhung sau dé c6 ban quyét dua hinh dnh va théng tin
cla khach hang |én trang cd nhan véi ly do “minh chia sé dé moi nguoi nén tranh khach hang nay,

cling la dé cac ban ban hang online nhu minh rat kinh nghiém khi ban hang.”

Vé phia khach hang nén cung cap cac théng tin cd nhan chinh xac va chac chan cho ngudi ban
hang, dong thai cling nén xem xét ki ludng mat hang can mua dé xac dinh chat lugng va chac
chan trong viéc mua hang, trénh viéc bung hang gay nhiéu tén that ve tién bac va thoi gian cho ca

ngudi ban va nguoi mua.

Pham Diu

Link bai viét: https://nguoilambao.vn/public/kinh-doanh-online-va-cau-chuyen-bung-hang-do-

khoc-do-cuoi
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