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Ung dung chat théng minh Allo méi ra ciia Google cé gi
hay?

14:52 22/09/2016

Tac gid: Pham Thuy Dung

"Ga khéng 16" cong nghé Google méi tung ra Allo, mdét tng dung nhan tin théng minh
tich hgp tinh nang tim ki€ém cua Google va mét chatbot duoc st dung nhu mét cé6 may
c6 nhan thic dé "cai thién" ban than qua thoi gian.

Dich vu tin nhan mdi nay da dugc Google gidi thiéu lan dau héi thdng Nam trong su kién thuong
nién I/O clng véi hé diéu hanh Android Nougat, Android Wear 2.0 va Duo, mét i'ng dung goi dién

thoai video.

Allo Ia nd luc ctia Google nham canh tranh véi déi tha Facebook, noi dang sé hitu cac ing dung
nhan tin cé tinh ndng tuong Gng la WhatsApp va Messenger. Viéc tung ra Allo cta Google dién ra

mot thang sau khi hang tung ra Duo.

Allo két hgp céac tinh nang nhan tin tiéu chudn thong dung hién nay nhu thém céc sticker, thay déi
kich thudc phoéng chir va ddnh dau cac hinh dnh clng véi Google Assistant, mét chuong trinh

"chat" théng minh s dung tri tué nhan tao (Al) giup dem cac dich vu cla Google t&i cudc hoi thoai



nguoi dung va tra 16i thong minh.

Google Assistant cé hai hinh thic. Hinh thidc dau tién la mot cudc tro chuyén riéng (1-1), trong dé
nguoi dung cé thé yéu cau thong tin tir cac dich vu cltia Google, tuong tu nhu Google Now. Nguoi
dung cé thé truy xuat két qua cac tran thi dau thé thao, théng tin thoi tiét, tim ki€ém théng tin nha

hang, ki€ém tra thoi gian di lai hoac tinh trang chuyén bay va nhiéu théng tin htu ich khac nira.

Dang th( hai la hé trg bén trong cudc hoi thoai clia ngudi dung. Google Assistant cé thé dugc dua
vao cac cudc tro chuyén bang cach gan thé dich vu trong mét dong tin nhan va ban hanh mot

[énh.

Vi du, mot nguoi dung co thé gb "@google chi cho tdi khu vuc ban banh burrito" va Google

Assistant sé cho ban dia di€m ban banh burrito & dau.

Nguoi dung cling c6 thé thu nhan cac hinh thic thong tin khac, nhu cac két qua Google Search,
Images va YouTube. Tuy nhién, Google chi ra rang Google Assistant mdgi chi la "phién ban xem
trudc" va khéng hoan chinh. D& gilp cai thién Assistant, ngudi sir dung cé thé gui théng tin phan

héi thoi gian thuc vé cac cubc tro chuyén.

Allo cling di kém v&i mét tinh ndng goi la Smart Reply (Tra 18i thdng minh). Ung dung nay cé thé
tim hi€u théi quen nhan tin cha nguoi dung va dé nghi cau tra 16i nhanh chdng véi nhiing thong tin

lién lac co ban.



Mét khi d& hi€u mau tra 16i cia ngudi dung, né cé thé dua ra nhiing phan (ng co ban.

Smart Reply cling cé thé diéu chinh cach nguodi dung phan ng véi nhitng déi tac nhat dinh. N6 c6

thé thay déi y ki€n cGia nguoi dung dua vao viéc nguoi dung dang ndi chuyén vdéi vg hoac véi sép.

Google luu trir cac dir liéu "chat" trén may chd clia nd, nhung cling da mé rong ché do riéng tu an
danh (Incognito mode) cho Allo. Ché d6 an danh nay di kém véi ma héa dau cudi va tu hdy cudc
tro chuyén. Nguoi dung c6 thé thiét [ap gidi han thai gian cho théng diép cla ho cling nhu thiét 1ap

tu hdy cudc hdi thoai sau 10 giay, 30 giay, moét phut, mot gio, moét ngay, hoac lau hon.

Allo c6 san dé tai vé mién phi cho iPhone va cac dién thoai Android. Giéng nhu WhatsApp, né yéu

cau ngudi dung st dung mot s6 dién thoai dé€ dang ky.

Ung dung nay hién dang trién khai va quang cdo théng qua céc dich vu App Store cla Apple./.
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