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Vi sao itng dung 'chat' tré nén quan trong véi cac nha
xuat ban?

14:42 15/08/2016

Tac giad: Ngoc Huyén

Bon ing dung nhan tin, "chat" hang dau - Facebook Messenger, WhatsApp, WeChat va
Viber - hién da cé gan 3 ty nguodi st dung hang thang hoat déng, gan déng hon sé nguoi
hoat dong thuong xuyén trén ca bén mang xa hdi hang dau thé gidi két hop lai, bao

goém ca Facebook.

Con s6 nay da gay su chu y véi mot loat cac doanh nghiép, nha xuat ban.

Nhirng hang tin tién phong trong nganh céng nghiép truyén théng bao gom Wall Street Journal,
The Economist va BBC dang thiét |ap su hién dién trén mét sé ng dung nhan tin, "chat" va xay

dung mét cong déng ban doc trén cac nén tadng nay.

Nhirng hang tin tién phong trong ing dung dua tin qua cac ing dung nhan tin dang tim hiéu cach
cac Ung dung nay lam viéc vdi cac doc gia clia ho va cach ho cé thé tadn dung cac ing dung nhan
tin, "chat" cho viéc cung cap cac néi dung ky thuat s6, bao gom bai viét, hinh anh, cac cudc tham

do va video.

Trong mét bdo cédo mdi tlr Bl Intelligence, ing dung nhan tin di dong dang thuc su hap dan véi cac

nha xuat ban va ching dang dan tré thanh moét nén tdng thong tri cho viéc tiéu thu tin tiec.

Bl Intelligence da lam moét so sdnh cac nén tdng nhan tin hang dau, bao gém WhatsApp, WeChat,
Messenger cla Facebook, Viber va chi ra nhirng tinh nang nao ma cac nha xuéat ban can biét khi

tim hi€u vé cac nén tang nay.

Bl Intelligence cling xem xét cac chién lugc d€ phan phéi ndi dung trén cac iing dung nhan tin va
cudi cung la nhitng thach thirc ma céc nha xuat ban cé thé gap phai khi ho bat dau tham gia vao

cung cap tin tdc thong qua cac ng dung nhan tin.
Dudi day la mot so trong nhitng bai hoc quan trong:

-C6 rat nhiéu cac nén tadng nhan tin, mdi nén tadng c6 s6 ngudi dung va tinh nang riéng biét. Nhiing

khac biét nay sé xac dinh cac i'ng dung ma mot nha xuat ban nén thir va loai n6i dung gi la phu



hop nhat.

-Cac nha xuat ban nhu The Wall Street Journal, The Economist, BBC dang th& nghiém dé hoc hai
cach Ung dung "chat," nhan tin lam viéc véi ban doc ctia minh va cach ho cé thé tan dung "chat"

cho viéc phan phoi cac ndi dung ky thuat s6, bao gom bai viét, hinh dnh, cic cudc tham do, video.

-Ung dung "chat" dac biét hap dan déi véi cac nha xuat ban vi ching cho phép ho khai thac vao
cac hoat dong "an gidu bén trong" cla ngudi dung. Dé la nhing chia sé ndi dung riéng tu thong

qua cac chuong trinh IM, &rng dung g{i tin nhan, email va cac phuong tién khac.

-Do céac Ung dung "chat" dugc sir dung chd yéu qua giao thirc ngang hang (peer-to-peer), cac nha
xuat ban cé co hoi dé ti€p can nguoi doc trén nhirng nén tang nay thong qua trao déi tro chuyén

nhiéu hon./.
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