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Canh bdo: Gia mao SAWACO lua dao qua dién thoai va
Zalo

09:02 26/04/2025

Tac giad: bang cap nhat

Téng Céng ty Cap nudc Sai Gon (SAWACO) khuyén cdo khach hang nang cao canh giac
truéc thu doan lira ddo tinh vi, loi dung viéc khuyén khich cai dat itng dung cham séc

khach hang (App SAWACO CSKH).




Khach hang tai TP.HCM nén thudng xuyén cap nhét cac théng tin khuyén cao tir SAWACO

Gan day, lgi dung viéc SAWACO ddy manh truyén théng vé cai dat App SAWACO CSKH chinh thuec,
duy nhat, dung chung cho khach hang st dung nudc cia SAWACO va cac don vi cap nudc thanh
vién, mot s6 doi tugng da gid danh nhan vién cap nudc, thuc hién hanh vi Ira ddo nham chiém

doat tai sdn cua khach hang.
Thd doan Iira ddo phé bién

Gid mao nhan vién cap nudc, goi dién thoai véi ndi dung khan cép, hoi thac khach hang cai dat

(ng dung va lam theo hudng dan ngay lap tuec.

GUi duong link la, yéu cau khach hang cung cap thong tin ca nhan, théng tin ngan hang hoac hinh

anh Can cudc céng dan (CCCD).

Sau khi khach hang cai dat ing dung, cac doi tugng tiép tuc két ban qua Zalo, gui duong link gia

mao yéu cau:

Cung cap hinh anh thanh toan tién nudc.

Lién két ngan hang véi App SAWACO CSKH.
Thanh toan tién nudc dé tranh bi cat, dong nudc.

Quét CCCD dé “dang ky lai dinh mic nudc”, tang dinh muc tir 4m3/ngudi/thang Ién

6m3/ngudi/thang.

NéEu khéch hang truy cap vao cac dudng link la nay va lam theo hudng dan, toan b théng tin tai

khoan ngan hang c6 thé bi chiém doat.
Khuyén cédo tir SAWACO
Dé bao vé quyén lgi khach hang, SAWACO khuyén cdo:

Khéng lam theo huéng dan cla ngudi la qua dién thoai, Zalo: Tuyét déi khéng thuc hién theo yéu
cau cla nguoi tu xung “nhan vién cap nudc” khi chua xac minh. SAWACO khong yéu cau khéach
hang cung cap hinh anh CCCD, théng tin lién két ngan hang, hay chuyén khoan qua cac duong link

la.



Khong nhan vao dudng link la: Tuyét doi khdng truy cap cac duong link nhan dugc qua Zalo, SMS,

email lién quan dén thanh toan tién nudc, dinh mirc nudc hoac yéu cau quét CCCD.

Chi cai dat App SAWACO CSKH tu nguén chinh théng: App SAWACO CSKH chi cé trén App Store va
Google Play v6i don vi phat hanh chinh thiac la SAWACO. Khéng cai dat irng dung tu cadc duong link

la gUi qua tin nhan hoac mang xa hoi.

Xac nhan théng tin qua kénh chinh thirc: Khi cé nghi ngd, khach hang héay lién hé truc ti€p tong dai

CSKH (028)38.291777 hoac (028)38.246444 hoac cac don vi cap nudc dia phuong dé€ xac minh.
Théng tin lién hé xac minh chinh thirc

Khi nhan dugc cudc goi tu xung la nhan vién cap nudc, khach hang hay goi truc ti€p dén cac so

téng dai CSKH chinh thic sau:



DPon vi cap nudc

Cong ty CP Cap nudc Bén
Thanh

Céng ty CP Cap nudc Chg
Lén

Cong ty CP Cap nudc Gia
Dinh

Cong ty CP Cap nudc Tha
Puc

Cong ty CP Cap nudc Ph
Hoa Tan

Cong ty CP Cap nudc Nha Bé
Coéng ty CP Cap nudc Tan
Hoa

Cong ty CP Cap nudc Trung
An

Xi nghiép Cap nudc Sinh
hoat Nong thon

Xi nghiép Cap nudc Can Gid

Cong ty TNHH MTV Nuéc
ngam Sai Gon

S6 dién thoai CSKH
1900 068 868

0865 851088
1900 1024
1900 1012
1900 1019

1900 1210
1900 6489

1900 1836
1900 1884

1900 234 575
1900 7317



Link bai viét: https://nguoilambao.vn/canh-bao-gia-mao-sawaco-lua-dao-qua-dien-thoai-va-zalo
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