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Cap nhat soé dinh danh ca nhan dé duoc lgi khi dung
nudc sach

19:14 24/03/2025

Tac giad: bang cap nhat

Viua qua, nhiéu ngudi dan tai TP. HCM thay héa don tién nuéc cua gia dinh tang so véi
cac thang trudc. Sau khi lién hé va trao déi véi don vi cap nudc méi biét dinh muic nudc
sinh hoat cua gia dinh minh bi diéu chinh thanh Om3, do chua cap nhat sé dinh danh ca

nhan.

Dang ky dinh mic nudc bang sé dinh danh ca nhéan.

Ba Nguyén Thi Hong Diém (quan 4) cho biét, héa don tién nudc thadng Hai va Ba cua gia dinh ba
tang gap doi nhiing thang trudc, du s6 thanh vién va sinh hoat trong gia dinh khong cé gi thay dai.
Pién thoai dén téng dai Cong ty c6 phan Cap nudc Nha Bé, ba Diém mdi biét do gia dinh ba chua
cap nhat soé dinh danh ca nhan nén dinh mdc nudc bi diéu chinh thanh 0m3. Vi vay, tién nudc cla

gia dinh ba Diém trong thang Hai va Ba tang Ién.



Trudng hgp clia ba Diém khong phai la ngoai |é. Nhiéu ngudi dan & cac quan 7, Tan Pha, Go Vap...
cling gap tinh trang tuong tu khi chua dang ky lai dinh mic nudc nén tién nudc tdng cao. Khi nhan
duogc phan anh, cac cong ty c6 phan cap nudc tai TP. HCM d& huéng dan ngudi dan thuc hién tha

tuc dang ky lai dinh mic nuéc cho cac thanh vién trong gia dinh.

Nhan vién Céng ty c6 phan Cap nudc BEn Thanh hudng dan khach hang cap nhat s6 dinh danh ca
nhéan dé dugc cap dinh mic nudc sinh hoat. Chia sé vé quy dinh dang ky dinh mdc nudc sinh hoat,
dai dién Téng cdng ty Cap nudc Sai Gon (SAWACO) cho biét, khac véi da sé san pham hang héa
khac, gid nudc sinh hoat dugc tinh Ily tién, tdng dan theo s6 lugng tiéu thu. Lugng nudc st dung
trong dinh muc thuong cé gid thap hon gia thanh. Trong khi lugng nudc st dung vugt dinh muac cé
gid cao hon dé bu chéo, nham diéu tiét tiéu dung, bdo dam nhu cau thiét yéu ctia nguoi dan vé

nudc sach va khuyén khich tiét kiém nudc.

Cu thé, tai TP. HCM, dinh mdc nudc sinh hoat dugc quy dinh theo s6 nhan khau, véi mic
4m3/nguoi/thang. Quy dinh nay da dugc thanh phoé dp dung tir nam 1996 dén nay, qua hang loat
quyét dinh cia UBND TP. HCM, gém: Quyét dinh 3571A/1996/QD-UB-QLDT, Quyét dinh
10/2000/QDb-UB-DT, Quyét dinh 154/2004/QD-UB va Quyét dinh 103/2009/QD-UBND.

Dang chl y, Két luan s6 83-KL/TU ngay 22/12/2009 cta Thanh Gy TP. HCM d& néu ré “dinh muc
nudc sinh hoat tinh theo nhan khau 4m3/ngudi/thang”. Ti€p tuc tinh than dé, gid nudc sinh hoat
trén dia ban thanh pho hién nay duoc thuc hién theo Quyét dinh 25/QD-UBND ngay 24/10/2019,
quy dinh 10 trinh gid nudc giai doan 2019-2022. Trong dd, dinh mic nudc sinh hoat dugc xac dinh

dua theo s6 nhan khau thudng trd va tam trd dai han tai TP. HCM (van la 4m3/ngugi/thdng).
Pa dang kénh hé trg khach hang

Hién nay, theo Luat Cu trd, s6 hd khau gidy va s6 tam trd gidy da khéng con gid tri s&r dung tur
ngay 31/12/2022. Do dé, Quyét dinh 02/2022/QD-UBND ctia UBND TP. HCM da quy dinh dinh muc
st dung nudc sach dugc xac dinh dua theo s6 dinh danh ca nhan. T&r co s& dé, SAWACO va céac
cong ty thanh vién da tién hanh thu thap va cap nhat s6 dinh danh ca nhan, nham quan ly va cap
dinh muc nudc sinh hoat mot cach chinh xac, bao ddm ngudi dan dugc hudng gid nuéc theo dang
quy dinh. Péng thai duy tri nguyén tac “mdét nhan khdu chi dang ky dinh muc tai mét thué bao

dong ho nudc”.

Dai dién SAWACO cho biét, ké hoach cap nhat sé dinh danh ca nhan dugc SAWACO trién khai tir

nam 2022, dén nay da dat gan 70%, nhiéu don vi cap nudc hoan thanh 100% ké& hoach. D& théng



tin dén nguai dan, cac don vi cap nudc da gui thong bdo dén khach hang, déng thoi théng bao
rong rai trén phuong tién truyén thong dé€ ngudi dan thuc hién cap nhat sé dinh danh cé nhéan

nham hudng quyén Igi vé dinh mdc nudc theo quy dinh.

Theo dai dién SAWACO, viéc thu nhan thong tin s6 dinh danh cd nhan cla ngugi dan dugc thuc
hién qua nhiéu hinh thic, nhu: Qua nhan vién doc s6 dén truc ti€p nha khach hang nhan thong tin,
qua viéc phéi hgp véi dia phuong ho trg viéc thu thap dir liéu, ti€p nhan thong tin tai tru sd cong ty
hoac thong qua phan mém dang ky dinh mic nudc truc tuyén. SAWACO cling ddy manh ng dung
c6ng nghé thong tin, ma rong cac kénh dé khach hang dang ky dinh mdc nudc trén website cla
cac don vi cap nudc, trang thong tin dién t&r SAWACO, iing dung cham séc khach hang (app CSKH
SAWACO) trén thiét bi di dong, quét ma QR tu ing dung Zalo OA...
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Céac céng ty cap nudc da trién khai tiép nhdn dang ky dinh mirc nudc sinh hoat, thu thdp sé dinh

danh truc tuyén théng qua nhiéu hinh thdc don gian, tao thuén lgi cho ngudi dén

Céc cong ty cap nudc da trién khai ti€p nhan dang ky dinh mc nuéc sinh hoat, thu thap sé dinh
danh truc tuyén théng qua nhiéu hinh thic don gian, tao thuan lgi cho nguoi dan. Vé phuong thic
dang ky, cac cong ty cé phan da trién khai ti€p nhan dang ky dinh mdc nudc sinh hoat, thu thap so

dinh danh truc tuyén thong qua nhiéu hinh thic don gidn, tao thuan lgi cho ngudi dan. Ngudi dan



c6 thé quét mé QR tir ing dung Zalo OA, dang ky qua website cdp nudc, hodc dung Ung dung

SAWACO trén thiét bi di dong.

Dai dién SAWACO cho biét, hién nay ngudi dan chi can cé 1 trong 5 loai gidy to sau dé xin cap dinh
muc nudc sinh hoat: Can cudc cong dan, gidy khai sinh cé théng tin sé dinh danh ca nhan, gidy
“Théng bao s6 dinh danh cé nhan va théng tin trong Co sé d{r liéu qudc gia vé dan cu”, gidy “Xac

nhan thong tin vé cu trd” va giay “Thoéng bao vé két qua gidi quyét, hay bd dang ky cu tra”.

Trong truong hgp khéng khai thac dugc théng tin cu trd qua Uing dung VNelD hodc c6ng dich vu

c6ng qubc gia, ngudi dan can xac nhan cla co quan quan ly cu trd.
*Canh bdo thu doan Ira déo gia danh don vi cap nuéc

T6ng céng ty Cap nudc Sai Gon (SAWACO) cho biét, thai gian gan day, trén dia ban TP. HCM xuat
hién tinh trang mot s6 doéi tugng lra ddo cong nghé cao gid danh don vi cap nudc goi dién yéu cau
khach hang thanh toan tién nuéc. Cu thé&, cac doi tugng nhan tin vdi 10i 1é de doa vé viéc khach
hang bi cat hodc déng nudc, dong thai gui dudng link la hoac ma QR qua Zalo, tin nhan SMS yéu

cau khach hang thanh toan tién nudc.

Khi khach hang nhan vao cac duong link hoac ma QR nay dé thuc hién thanh toan tién nudc, toan
bo s6 tién trong tai khoan cé thé bi chiém doat. Nham bao vé quyén lgi cta khach hang, SAWACO
ti€p tuc ddy manh viéc pho bién théng tin rong rai dén nguodi dan vé thu doan Iira ddo nay. Déng

thai khuyén cdo khach hang nang cao cdnh giac. Theo dé, khach hang chi nén thuc hién giao dich
thanh todn hda don tién nudc qua cac kénh thanh todn chinh thic cta cac don vi phan phéi nuéc

va cac cong ty c6 phan cap nudc.

Khi cé théng tin la lién quan dén viéc thanh todn hda don tién nudc, khach hang lién hé ngay véi
cOng ty c6 phan cap nudc phu trach dia ban quan, huyén dé kip thoi xr ly, bdo dam an ninh trat tu

va quyén lgi cia khach hang.

Theo Quyét dinh 02/2022/QD-UBND, dinh mic nudc sinh hoat dugc xac dinh trén sé nhan khau
thuong trd va tam trd dai han, can c sé dinh danh cd nhan. Mbi nhan khau chi dugc dang ky dinh
muc tai mét thué bao dong hé nudc. Binh mic 4 m3/ngudi/thang cé mic gid 6.700 dong/m3;

2m3/nguoi/thang ti€p theo la 12.900 déng/m3 va tu 7m3 tré Ién la 14.400 dong/m3.

S6 dién thoai lién lac cac cong ty cap nudc.



Cong ty c6 phan Cap nudc Bén Thanh: 1900 068 868

Cébng ty c6 phan Cap nudc Chg Lén: 0865 851 088

Cbng ty c6 phan Cap nudc Gia Dinh: 1900 1024

Cong ty c6 phan Cap nudc Thu Dlc: 1900 1012

Cong ty c6 phan Cap nudc Phd Hoa Tan: 1900 1019

Céng ty c6 phan Cap nudc Nha Be: 1900 1210

Cong ty c6 phan Cap nudc Tan Hoa: 1900 6489

Cbng ty c6 phan Cap nudc Trung An: 1900 1836

Xi nghiép Cap nudc sinh hoat néng thén: 1900 1884

Xi nghiép Cap nudc Can Gio: 1900 234 575

Cong ty TNHH MTV Nudc ngam Sai Gon: 1900 7317
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Link bai viét: https://nguoilambao.vn/cap-nhat-so-dinh-danh-ca-nhan-de-duoc-loi-khi-dung-nuoc-

sach
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