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Khach hang SHB can bé sung théng tin sinh trac hoc
trong nam 2024

11:22 11/12/2024

Tac gia: bang cap nhat

Theo d6, ké tir ngay 01/01/2025, SHB sé tam diung thuc hién cac giao dich truc tuyén
chuyén tién, thanh toan héa don, nap tién va giao dich chuyén, rat tién tai ATM néu
khach hang (gom khach hang ca nhan va ngudi dai dién hgp phap cta khach hang té
chic) chua cap nhat théong tin théng tin sinh trac hoc va chua cap nhéat théng tin méi

thay thé cho giay té tuy than hét hiéu luc.

Chi con khoang 3 tuan, Théng tu 17 & 18 ctia Ngan hang Nha nudc sé chinh thdc cé hiéu luc, dé
cac hoat dong giao dich tai chinh khéng bi gidn doan, SHB mot 1an nra khuyén nghi khach hang

nhanh chéng b6 sung théng tin sinh trac hoc s6m nhat c6 thé va trudc ngay 31/12/2024.

Theo do, ké tlr ngay 01/01/2025, SHB sé tam dung thuc hién cac giao dich truc tuyén (chuyén tién,
thanh todn héa daon, nap tién...) va giao dich chuyén/rdt tién tai ATM néu khach hang (gém khéach
hang ca nhan va ngudi dai dién hgp phdp cla khach hang t6 chiric) chua cap nhat théng tin théng

tin sinh trac hoc va chua cap nhéat thong tin méi thay thé cho gidy to tly than hét hiéu luc.

Poéng thoi, khach hang cling sé chi thuc hién dugc giao dich rut tién, giao dich thanh toan bang
phuong tién dién ti trén tai khodn thanh toan va thé khi da hoan thanh doéi chiéu khép ding can
cudc coéng dan gan chip, thé can cudc (CCCDGC/TCC) va théng tin sinh trac hoc cla chu tai khoan,

chu thé véi dir liéu sinh trac hoc dugc luu trir tai co sé dir liéu cta B6 Cong an.



B& sung théng tin
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Giao dich an toan - Mudn van tién |gi

Banquén mat khau?

DANG NHAP

(*) Thei gian bé sung théng tin sinh trdc hoc trude 31/12/2024

Khédch hang SHB cédn sém hoan tat b6 sung sinh trdc hoc dé€ giao dich khéng bi giéan doan.

Do d6, nham dam bdao giao dich rit tién, thanh toadn trén tai khoan thanh toan va thé khéng bi gidn
doan, SHB mot lan nira khuyén nghi khach hang ki€m tra thoi han hiéu luc cla gidy to tuy than va

thuc hién b6 sung thdng tin sinh tréc hoc trudc 31/12/2024.
Cu thé, doi véi khach hang cé nhén:

Khach hang dang sé h(ru CCCDGC/TCC dang con thoi han can thuc hién déi chiéu khép diang gidy
td tuy than va thong tin sinh trac hoc trén ing dung mobile banking hoac tai cac quay giao dich

SHB trén toan quoc.

Khach hang cé gidy to tuy than sap hét han, da hét han hoac CMND 9 s6/CCCD khéng gan chip can
chuyén d6i gidy to tuy than sang thé can cudc va tién hanh cap nhat, déi chi€u khép ding gidy to

tuy than va théng tin sinh trac hoc tai cac quay giao dich SHB trén toan quéc.

Khach hang quéc tich nudc ngoai/chua xac dinh dugc quoc tich cling can thuc hién doi chiéu khép
dang gidy to tuy than (HO chi€u va thi thuc nhap canh (Visa), gidy t& chirng minh mién thi thuc
nhép canh con hiéu luc; gidy to di lai quéc té con thai han hiéu luc) va théng tin sinh trac hoc tai

cac quay giao dich SHB trén toan qudc.

Doi vGi khach hang t6 chirc: Vui long cap nhat gidy to tuy than con hiéu luc cha nguoi dai dién theo



phap luat, ké toan trudng, ngudi dugc Uy quyén st dung tai khoan thanh toan tai phong giao dich
cla SHB trén toan quéc. N6i dung thong tin sinh trac hoc nguoi dai dién hgp phép déi véi khach

hang sur dung Internet Banking sé dugc SHB théng bao tgi khach hang trong thaoi gian téi.

Pai dién SHB cho biét, tat ca cac budc thu thap, déi chiéu khép théng tin sinh trac hoc déu dugc
SHB nghiém tic chap hanh theo quy dinh va ngan hang dang tiép tuc ho trg nhiing diéu kién téi
uu nhat, gitp khach hang dé dang va tién Igi bé sung théng tin sinh trac hoc. Khach hang can cha
dong thuc hién bé sung théng tin sinh trac hoc truéc ngay 31/12/2024 d€ viéc giao dich tai chinh

khéng bi gian doan.

“Quy dinh m&i nay nham xda bé hoan toan céc tai khodn ngan hang khéng chinh chu, dp dung vai
moi gia tri giao dich. Véi budc hoan tat bé sung sinh trac hoc, tai khoan cta khach hang sé tang

cuong bao méat va an toan hon”, vi dai dién nay nhan manh.

Khéch hang cé thé cdp nhét, déi chiéu khdp dung théng tin sinh trdc hoc trén dng dung SHB

Mobile/SHB SAHA hodc tai cac quay giao dich trén toan qudéc.

Dac biét, d€ ddm bdo an toan va bdo mat, SHB khuyén cédo khach hang chi cap nhat dit liéu sinh

trac hoc va gidy to tuy than qua ng dung ngan hang sé SHB Mobile/SHB SHAH hoac truc tiép tai



cac chi nhanh, phong giao dich ciia SHB, khoéng tu cap nhat qua bat ky trang web hay ng dung
nao khac khéng ré nguén géc. SHB khong yéu cau Quy khach cung cadp OTP, mat khau, s6 thé, ma
khda bao mat... qua dién thoai hodc qua dudng link la, khach hang can canh giac tuyét doéi khong
cung cap théng tin cad nhan, s6 tai khodn, ma OTP... cho ngudi la dé tranh truong hogp mao danh,

[tra dao.

La mét trong 5 ngan hang tu nhan I6n nhat Viét Nam véi trén 98% so luong giao dich toan hang
thuc hién trén kénh s6, SHB nhan thay su cap thiét cla viéc thuc thi Quyét dinh 2345 dé bao vé
khach hang khi giao dich truc tuyén. SHB cling d& chd déng ap dung xac thuc sinh trac hoc bang
dinh danh truc tuyén (eKYC) khi giao dich trén &ng dung, tUr khau ma tai khoan hay dang nhap vao

app qua so dién thoai da dang ky.

Trong thoi gian tdi, SHB sé ti€p tuc tang cuong hoan thién cac ha tang cdng nghé thong tin, chuan
héa cac hé théng co sé dir liéu, tdng cuong bao mat dit liéu dé tao nén tang quan trong cho cac ké

hoach chuyén déi ti€p theo.

Quy khéch vui long xem hudng dan b6 sung thdng tin sinh trac hoc trén mobile app SHB tai day,
lién hé trung tdm hé trg khach hang 24/7 cltia SHB theo hotline *6688 hoac cac diém giao dich SHB

gan nhat.

Bao Chau

Link bai viét: https://nguoilambao.vn/khach-hang-shb-can-bo-sung-thong-tin-sinh-trac-hoc-truoc-

khi-nam-2024-khep-lai
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