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Thuong hiéu tra sita quéc dan ra mat thiét ké mai tai su
kién tri an khach hang

07:31 02/12/2024

Tac gia: bang cap nhat

Cuéi thang 11 vira qua, Phtc Long da té chuc dai tiéc VIP danh riéng cho cac khach
hang than thiét truéc thém khai truong cira hang Phuc Long Saigon Centre véi nhiéu

hoat dong thu vi va doc dao.
Su kién “dac quyén” cac khach hang VIP
Dai tiéc VIP la sy kién gidi han chi danh cho cac HGi vién than thiét cda Phic Long. Tt cong déng

hoi vién, hang tram khach hang dac biét da dugc moi dén tham du sy kién va tradi nghiém khéng

gian mdéi ngay trudc ngay khai truong clra hang Phuc Long Saigon Centre.

Hang tram khach hang dén check-in tham du dai tiéc VIP cua Phuc Long.

Céc khach moi dugc tham gia loat hoat dong hap dan nhu chup anh Polaroid, “xé tdi mu” nhéan

qua dac biét, va thudng thirc trudc nhitng mén tra - banh sap ra mat. Cac thirc uéng tra, ca phé



dugc chudn bi ti mi, két hop cung loat banh man va banh ngot mdi la chua ra mat, mang dén mot

b{ra tiéc vi giadc hai hoa va tron ven.

Diém nhan cla chuong trinh la khodnh khac trao tang tdm vé vang cho hai vi khdch may man dac
quyén uéng Phuc Long mién phi trong vong mét nam. Hoat dong nay da khién bau khong khi su

kién bung né va dé€ lai an tugng sau sac trong long ngudi tham du.
Nang tam trdi nghiém khach hang véi thiét ké khéng gian méi

Tai su kién, ba Patricia Marques - CEO Phuc Long, da c6 budi tro chuyén va chia sé than tinh vdi

cac khach magi tham du su kién. Ba Patricia, mot Ianh dao day dan kinh nghiém trong nganh F&B,
tirng gilr vi tri T6ng Gidm doc Starbucks Viét Nam, noi ba ghi dau an véi nhiéu thanh cong ndéi bat.
Trudc do, ba cling gbép phan ma rong hoat déng quoc té cho cac thuong hiéu danh ti€éng nhu Saks

Fifth Avenue, Panera Bread va Highlands Coffee.

Chia sé vé chién lugc phat trién thuang hiéu Phic Long, ba Patricia cho biét viéc nang cap thiét ké
khoéng gian cho cac clra hang sé la mét trong nhitng budc di chién lugc quan trong ti€p theo. Clra
hang Phuc Long Saigon Centre dugc gidi thiéu véi bang mau hoan toan méi, mang dén cam giac

nhe nhang, &m ap.

Bang mau nay la su két hop hai hoa gilra mau xanh pastel “Reseda Green” dai dién cho slc song
tuoi maéi cla la tra, mau kem “Beauty and the Beach” tugng trung cho thé nhudng tuci tét noi nudi
dudng nhiing |4 tra cda Phdc Long, va mau nau tra slra truyén théng ggi nhé vi tra sita chat lugng
dam vi cta thuong hiéu. Thiét ké méi dugc ky vong gilip mang lai khong gian thoai mai cho cac

budi gap g4, thu gian va thudng tra cung ban be, gia dinh va nhirng nguoi than quen.

Chudi tra va ca phé Phuc Long dang ddy manh chién lugc md rong hé théng véi muc tiéu gia tang
thi phan trong nganh F&B. Tinh dén thang 11/2024, thuong hiéu da dat 176 ctra hang, phu rong
khap 28 tinh, thanh phé.
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Méi khdch hang tham du su kién déu duoc tang 1 bé qua tang dac biét.

Trong nam 2025 sap téi, Phic Long tap trung khai thac cac thanh phé 16n truc thudéc Trung uong
nhu Ha Noi, TP. HCM va Pa Nang, dong thai lua chon céc dia diém trong yéu la céc clra hang cé
mat tién I6n, réng, ngay cac diém giao nhau thuén tién giao théng, gan trung tdm thuong mai, khu

van phong va truong hoc.

Piéu nay nham ddp &ng nhu cau cla nhdm khach hang tré trung, hién dai, yéu cau cao vé chat
lugng va tradi nghiém. Khéng chi chd trong mé rong quy mo, Phic Long con dat trong tam vao viéc
duy tri chat luong sadn pham, thiét ké khong gian hién dai va nadng cao dich vu khach hang. Chién
luge nay hra hen gidp thuong hiéu xay dung mang ludi cira hang viing chac, md ra co hoi phat

tri€n bén viing trong tuong lai.

Theo thong tin tir doanh nghiép, trong tam tiép theo sap téi clia Phic Long la téi uu tang trudng va
tich hgp vao chuang trinh Hoi vién WIN (Chuong trinh khach hang than thiét cia hé sinh thai tiéu

dung ban lé clua tap doan Masan) dé€ gia tang lgi ich cho khach hang.

Dai tiéc VIP khdng chi la dip d€ tri an nhirng khach hang than thiét ma con la budc di chién lugc

nham khang dinh cam két khéng ngirng nang tam trai nghiém khach hang cta Phuc Long, huéng



dén muc tiéu xay dung thuong hiéu Phic Long dam da ban sac van hda Viét Nam, vuon xa hon

trong va ngoai nudc.
Bao Chau

Link bai viét: https://nguoilambao.vn/thuong-hieu-tra-sua-quoc-dan-ra-mat-thiet-ke-moi-tai-su-

kien-tri-an-khach-hang
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