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VPBank tung uu dai Ién: “sinh trac hoc ngay, iphone vé
tay”

08:38 08/11/2024

Tac gia: bang cap nhat

Ngan hang Nha nuéc (NHNN) ban hanh Théng tu 17 quy dinh vé viéc mé va su dung tai
khoan thanh toan va Théng tu 18 quy dinh vé hoat déng thé ngan hang, nham ki€m
soat giao dich chat ché hon, giam thi€u cac hanh vi lira dao théng qua hé théng ngéan

hang.

Theo d6, ké tir ngay 01/01/2025 tdi day, néu chl sd hitu chua xac thuc sinh trac hoc véi ngan hang
thi khéng thé thuc hién cac giao dich truc tuyén (dat lich thanh todn héa don tu dong, thanh todn
truc tuyén trén céc trang thuong mai dién td, thanh toan bang hinh thic quet thé, cham, lién két
thé - vi...). Tham chi khéng thé sir dung cac cay ATM, CDM dé nap, rat tién trén toan hé thong; chi

c6 thé nap, rat, chuyén khoan tién tai quay giao dich cla ngan hang.

Bén canh dd, néu gidy to tuy than hét han st dung, nguoi dung khong thé thuc hién bat cr giao
dich nao véi tai khodn, thé ghi ng va thé tin dung clia minh néu chua cap nhat gidy to méi vai

ngan hang.

Nham gitp quy khéach hang VPBank b& sung thém 1 16p bdo mat va c6 thé thuc hién théng subt
céc giao dich tai chinh, bén canh viéc sap xép nguén luc hé trg tai moi di€m cham vaéi Khach hang,
VPBank dang song song trién khai chuong trinh tang qua hap dan déi véi cac Khach hang hoan tat

cap nhat dir liéu sinh trac hoc trong giai doan nay.

Dang chu y nhat la “Sinh trac hoc ngay, iPhone vé tay” véi téng gié tri qua tang lén téi gan 7 ty
déng danh cho Khach hang xac thuc sinh trac hoc va cap nhat gidy to tuy than trong khodng thoi

gian tlr 07/11/2024 dén hét ngay 23/01/2025.
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CAP NHAT SINH TRAC HOC NGAY

Theo dd, mbi khach hang xac thuc thanh cong dir liéu sinh trac hoc va cap nhat gidy to tuy than
mai trén ca VPBank NEO hay tai quay giao dich VPBank déu nhan dugc 1 ma tham gia quay

thudng hang tuan.

T6i chu nhat hang tuan VPBank sé thuc hién quay thudng qua hé thong quay sé ngau nhién dé
chon ra 7 khadch hang may man nhat nhan qua tang dac biét la 7 chiéc dién thoai iphone 16
Promax tri gid 35 triéu dong/chiéc. 7 khach hang nay dugc lua chon tir viéc quay s6 cac ma du
thudng cula ting ngay trong tuan, ddm bao khach nhan ma vao ngay nao trong tuan cling cé co

héi tring thudng ngang nhau.

Chuong trinh c6 téng céng 9 dot quay s6 trong 9 tuan lién tiép, tuong duong véi téng sé giai

thudng la 63 chiéc iphone 16 Promax sé dugc VPBank gui tang téi khach hang trong dip nay.

Song song dé, VPBank cling tang ngay ma evoucher hoan tién tri gid 50.000 dong cho tat ca cac
Khéch hang cap nhét sinh trac hoc va cap nhét gidy to tuy than thanh cong. Chuong trinh nay
dugc thuc hién tir nay dén hét ngay 23/01/2024. Lugt qua dugc an dinh sé lugng cu thé (1.000
lugt/ngay), do dé khach hang nhan ma can nhanh tay st dung cang sém cang tét d€ khéng mat co

héi do ngudi khac da dung hét lugt.



Dé dang cap nhat sinh trac hoc trén app VPBank NEO chi véi vai budc don gian:

Xéc thuc sinh tréc hoc dé khéng
gian doan giao dich tryc tuyén Xac thic
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Chon “Xdc minh Chon "Bt ddu chup” Chon "Bdt ddu quay” D&t CCCD gdn chip
sinh tréc hoc” xdc thuc gidy t& tuy than va lam theo hudng dén sat mét lung dién thoai
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Tai cdnh bdo Xdc thuc
sinh trdc hoc, chon "Xde thuc”
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NFC CCCD gdn chip (quét chip) va kiém tra théng tin. Kiém tra va nhép OTP Chon "X&c nhan”
(Pua chip trén CCCD cham vao vj tri dé xdac nhan théng tin dé hoan thanh cép nhat
két néi canh camera dé doc dir liéu)

Nhu vay, chi véi 1 phdt thuc hién cap nhat sinh trac hoc hoac cap nhat gidy to tuy than, khach
hang cla VPBank khoéng chi tang thém dugc 1 16p bdo mat an toan va dam bao giao dich dugc
thong su6t, ma con gitp khach hang VPBank c6 thé sé hitu iphone 16 Promax tri gid dén 35 triéu
dong hoac 1 evoucher hoan tién 50.000 déng. V&i gia tri giadi thudng hap dan, chuong trinh du kién

sé thu hut déng dao khach hang tham gia.

K& tir thdng 7/2024, VPBank d& nd luc hé trg Khach hang xac thuc sinh trac hoc trén app VPBank
NEO va tai quay giao dich, riéng trong thang 7 va 8, cac quay giao dich ciia VPBank md clra théng

subt ca cac ngay cudi tudn dé€ ho trg khach hang.

Khach hang chi mat 1 phat dé€ cap nhat trén app, théng qua cac budc dugc huéng dan cu thé va
don gian. Trudng hop thiét bi di ddng cta khach hang khéng hé trg NFC thi Khach hang c6 thé dén
tai gan 300 quay giao dich clia VPBank trén toan qudc dé dugc ho trg thong qua thiét bi thu thap

d{r liéu sinh trac hoc.

DE biét thém thong tin chi tiét vé chuang trinh uu dai, quy khach hang cé thé xem tai day



https://tb.vpbank.com.vn/sinh-trac-hoc-ngay-iphone-ve-tay hoac lién hé VPBank:

*Email: chamsockhachhang@vpbank.com.vn (KH tiéu chuén) /diamond247@vpbank.com.vn

(KH uu tién)
e C6ng cham séc khach hang: https://cskh.vpbank.com.vn
e T6ng dai 1900 54 54 15 (KH tiéu chuan) / 1800 54 54 15 (KH uu tién).
Lan Chi

Link bai viét: https://nguoilambao.vn/vpbank-tung-uu-dai-lon-%E2%80%9Csinh-trac-hoc-ngay-
%E2%80%93-iphone-ve-tay%E2%80%9D
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