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HDBank trién khai xac thuc sinh trac hoc, ndng cao an
toan giao dich cho khach hang

14:45 28/06/2024

Tac giad: bang cap nhat
HDBank tri€n khai cho khach hang cap nhat dir liéu sinh trac hoc dé cac giao dich truc

tuyén cua khach hang an toan va khéng bi gian doan, theo Quyét dinh sé 2345/Qb-
NHNN cua Ngan hang Nha nudc.
Vi sao phai xac thuc bang sinh trac hoc?

Theo quyét dinh ctia Ngan hang Nha nudc, tir ngay 1/7/2024, khach hang cta cac ngan hang khi

thuc hién mot s6 giao dich truc tuyén sé bat budc xac thuc bang sinh tréc hoc khdp ding vaéi dir

liéu dugc luu trir trong chip ctia can cudc cong dan (CCCD).

Phuong thiric xac thuc nay nham bdo dam an toan giao dich cho khach hang, bdi c6ng nghé sinh

trac hoc sé han ché t6i da kha nang lam gia vdi tinh nang an toan va bao méat cao nhat hién nay,

do dua vao nhiing dac di€m doc nhat ctia moi ngudi.
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Tuan tha quyét dinh nay, tai HDBank, tlr ngay 1/7/2024, cac giao dich bat budc phai xac thuc sinh

tréc hoc theo quy dinh ciia Ngan hang Nha nudc Viét Nam, gém: giao dich chuyén tién gié tri tir 10
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triéu déng/lan; giao dich chuyén tién cdéng dén cé gid tri tir 20 triéu dong/ngay; giao dich thanh
toan céng don cé gid tri 100 triéu dong/ngay; giao dich 1an dau trén HDBank Mobile App; l1an dau
dang nhap HDBank Mobile App bang thiét bi mai.

Dé dang cap nhat dir liéu sinh trac hoc trén App HDBank

Dé bdo ddm dap Ung diéu kién va khong gidn doan giao dich, khadch hang HDBank chua bé sung
thong tin sinh trac hoc hoac da dang ky nhung khéng thuc hién bang CCCD gan chip can xac thuc

sinh trédc hoc bang CCCD gan chip.

HDBank ho trg toi da viéc bé sung dit liéu trac hoc dé dang va tién Igi. Khach hang cé san CCCD
gan chip va thiét bi dang nhap tai khoan HDBank cé chirc nang NFC (cong nghé két ndi khéng day

tam ngan) sé thuc hién hoan toan online theo cac budc sau:
Budc 1: Dang nhép vao App HDBank, chon tinh nang “Xac thuc sinh trac hoc”
Budc 2: Chup anh CCCD cé gan chip va khuén mat

Budc 3: Quét CCCD gan chip dé hoan thanh xac thuc
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Dang nhap vao App HDBank, Chup anh CCCD gan chip va khudn mat Quét CCCD gan chip
chon tinh ndng “Xdc ther'e sinh trac hoc" dé hoan thanh xac thue

Ong Nguyén Burc Diing, Gidm déc Trung tdm chuyén d6i s6 HDBank cho biét: “V4i iing dung céng
nghé hién dai cia HDBank, khach hang chi mat khoang 1 phat dé€ thuc hién xéc thuc sinh trac hoc.

Day la m6t trong nhiing giai phap dam bao an toan, can thiét cho khach hang trong thoi diém céac



vu gian lan va Itra dao giao dich cé dau hiéu tang manh”.

La mot ngan hang c6 doanh sé giao dich khach hang ca nhan 1én, tir nhiéu nam trudc, HDBank
cling da chd déng ap dung xac thuc sinh trac hoc bang dinh danh truc tuyén (eKYC) khi giao dich
trén ing dung, ti khau mé tai khodn hay dang nhap vao (ing dung ngan hang qua sé dién thoai da
dang ky. Theo dé, HDBank da ap dung hinh thirc bdo mat an toan, xac thuc danh tinh théng qua

nhan dién sinh trac hoc van tay, khuén mat trén kénh chuyén tién qua (ng dung dién thoai.

VGi muc tiéu ddy manh thanh todn khéng dung tién mat, hé sinh thai so tién ich trén App HDBank
ngay cang phat trién, ma réng dd pha dap ang day dd nhu cau cta khach hang, tir cac dich vu tai
chinh (chuyén tién, mé tai khoan va giao dich chiing khoan, kiém soat sao ké tin dung théng minh,
gui tiét kiém, dang ky vay v6én, mua vang truc tuyén,...) cho dén mua sam online, hoac giai tri, du

lich véi cac tinh nang dat vé may bay, vé tau, xe, dat taxi, dat hoa, vé xem phim.
Bao Chau

Link bai viét: https://nguoilambao.vn/hdbank-trien-khai-xac-thuc-sinh-trac-hoc-nang-cao-an-toan-

giao-dich-cho-khach-hang
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