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Vietcombank st dung tro ly ao trong hoat déong cham
sdc khach hang

23:08 29/07/2022

Téac gid: Tran Tuan

O thoi diém hién tai, VCB Digibot sir dung hinh thic giao ti€p chat truc tuyén dé hé tro
khach hang ca nhan bang ngén ngir ti€ng Viét, phuc vu khach hang 24/7 véi nhiéu tinh

nang.

Nam trong 10 trinh chuyén d6i s6 va iing dung cdng nghé dé phuc vu khach hang tét hon,
Vietcombank budc dau st dung Tro ly do VCB Digibot trong hoat ddng cham séc khach hang hang
trén kénh Website tir ngay 09/07/2022, gilp khach hang cé thém mot kénh ho trg 24/7 hién dai va

than thién bén canh kénh hotline hién htu ciia ngan hang.
Trudc do, Vietcombank cling da tich hgp Trg ly do trén Fanpage tir ngay 08/05/2022.

O thoi diém hién tai, VCB Digibot st dung hinh thiic giao ti€p chat truc tuyén dé hd tro khach hang

ca nhan bang ngdn ngir ti€ng Viét, phuc vu khach hang 24/7 véi cac tinh nang:

Vietcombank st dung tro ly do trong hoat déng cham séc khach hang



H6 trg x(r ly cdc van dé thuong gap khi st dung dich vu nhu: Ngan hang dién td, chuyén tién, thé,

tin dung, tai khoan, tiét kiém....

Cung cap thong tin vé cac chuong trinh khuyén mai, uu dai.

Cung cap cac thong tin khac nhu: Dia chi phong giao dich/ATM, biéu phi, 1ai suat, ty gia, gio lam

Viéc ...

Trong truong hop yéu cau nam ngoai pham vi ho tro tu ddéng va khach hang c6 nhu cau gap truc
tiép
Tu van vién, VCB Digibot sé chuyén ti€p dé khach hang ti€p tuc cudc tro chuyén véi Tu van vién

cham séc khach hang cta Vietcombank.

Tro ly 4o VCB Digibot cé kha nang tu hoc va ngay cang hoan thién theo thoi gian nho dugc Gng
dung cdng nghé tri tué nhan tao (Artificial Intelligence - Al) va xt&t ly ngén ng( tu nhién (Natural

Language Processing - NPL).

Vietcombank hy vong VCB Digibot sé gép phan nang cao trdi nghiém va su hai long cta khéach

hang trong qua trinh s& dung san pham dich vu cta Vietcombank.

Bao Chau

Link bai viét: https://nguoilambao.vn/vietcombank-su-dung-tro-ly-ao-trong-hoat-dong-cham-soc-

khach-hang
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