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Tac gid: Tran Tuan

Két qua trén da gép phan ghi nhan vé tiém luc cong nghé va hiéu qua cua viéc ung
dung céng nghé trong hoat déng kinh doanh ciing nhu thanh céng trong chién lugc “Hoi

tu s6” cua SeABank.

Ngan hang TMCP B6ng Nam A (SeABank, méa chiing khoan SSB) vinh du dugc binh chon va xép
hang trong “Top 50 Cong ty d6i mai sdng tao nhat 2022 - Top 50 Most Innovative Companies to

Watch 2022".

The CEO Views la tap chi uy tin cia Hoa Ky chuyén phén tich va cung cap théng tin vé nhitng dai

mdi, cai tién cling nhu strc anh hudng cla viéc ing dung cong nghé trong céac Iinh vuc kinh doanh.

Hang nam, The CEO Views céng b6 danh sach “Top 50 Most Innovative Companies to Watch - Top
50 c6ng ty d6i méi sang tao nhat” nham vinh danh cac doanh nghiép c6 su d6i mdi vugt trdi vé
cébng nghé, ing dung cong nghé ky thuat mdi vao van hanh va phuc vu khadch hang mot cach

chuyén nghiép, hiéu qua.

Gidi thudng nay tap trung ghi nhan su sdng tao va hiéu qua trong irng dung céng nghé vao kinh
doanh. Do dd, phan 16n cac doanh nghiép c6 tén trong danh sach nhirng nam qua déu la cac
doanh nghiép cung cap hoac ing dung hiéu qua cac giai phap cong nghé mdi, tiéu bi€u nhu
Canon, Pioneer, Clarity... SeABank la mét trong sé it nhitng ngan hang dugc The CEO Views vinh

danh gidi thuéng nay.



SeABank dugc vinh danh trong “Top 50 Céng ty d6i méi séng tao nhat 2022” trong linh vuc kinh

doanh va céng nghé

Véi nhitng budc tién, d6i méi sédng tao vuot bac vé cong nghé nhu phan mém 16i ngan hang T24
Temenos phién ban méi nhat, cong nghé dién toan dam may, Datacenter cling viéc ing dung cac
c6ng nghé hién dai nhu tri tué nhan tao (Al), Machine Learning, Stream Analytic & BI, Trg ly do
tong dai FPT Al... SeABank da nang cao hiéu qua hoat dong, da dang hda cac san pham dich vu va
gia tang trai nghiém khach hang, qua dé vinh du dugc vinh danh “Top 50 Céng ty d6i maéi sang tao

nhat nam 2022".

Vi chién luge “Hoi tu s6”, thai gian téi, SeABank sé ti€p tuc trién khai va dp dung cac céng nghé
sang tao, hiéu qua nham phuc vu cac hoat dong kinh doanh, cham séc khach hang cling nhu sé

hdéa hoat dong hang ngay, hlra hen sé mang lai nhiéu tradi nghiém tich cuc cho khach hang.

SeABank ludn coi cong nghé la mét trong nhiing tru c6t quan trong nhat, tap trung téi da nguon
luc dau tu vao cong nghé, lién tuc cai tién, sé hdéa iing dung, ndng cap cad sé ha tang, hé théng bao
mat théng tin, tién phong nghién ctu, ap dung cdng nghé mai dé€ nang cao trai nghiém khach

hang va toéi uu van hanh...

Tiéu bi€u cac la cac ing dung tri tué nhan tao théng minh (Al) trong ngan hang sé

SeAMobile/SeANet, ing dung céng nghé dinh danh eKYC dang ky tai khodn eBank 100% online tu



Xa va xac thuc khach hang tai quay giao dich, trén co s nén tdng cong nghé tot nhat, tién tién

nhat hién nay la dién todn ddm may (cloud) cla Google Cloud.

SeAMobile cling la ngan hang dién t duy nhat cé chirc nang trg ly tai chinh cd nhan theo mé hinh
6 1o chudn qudc té, cung véi nhiéu uu diém nhu ty dong hda cac giao dich, tuy bién giao dién theo

s@ thich, cd nhan héa trdi nghiém...

Bén canh dé, véi muc tiéu nang cao trai nghiém khach hang mét cach toi uu va tiét kiém ngudn
luc, SeABank da phat trién hé thong Callbot (Trg ly do téng dai) tu dong thuc hién cubc goi vai

khach hang téi han tat toadn, goi y gia han hiéu luc thé hoac sé tiét kiém.

Van dé bao mat an ninh cling dugc ngan hang quan tdm bang viéc trién khai dua vao s dung
Trung tdm Van hanh An ninh mang (SOC) giGp quan ly, gidm sat va nhanh chéng khac phuc toan
bd cac canh bdo, 16 héng bdo méat trong toan bd hé théng, han ché t6i da cac rdi ro vé an toan

thong tin khach hang.

Ngoai ra, SeABank cling d& phat trién va dua vao sir dung nhiéu phan mém, ing dung nham tu
dong hda quy trinh nghiép vu va nang cao hiéu qud van hanh nhu Van phong dién tir SeAOffice
gilp rut ngan qua trinh ludn chuyén gidy to hay hé théng SeATeller ty dong nhan dién khach hang

tlr cac dit liéu hinh anh, sinh trac hoc hoac gidy to tuy than.

Cung véi do, Ngan hang da trién khai va dang ti€p tuc hoan thién, cai ti€n cac sdn pham cong



nghé phuc vu nhu cau cta céc don vi nghiép vu trén toan hang nhu hé théng kiém soat sau xr ly

tin dung SeAOps, Chatbot SeARo, Unlock Reset User T24, Way4 va User may tinh...

Nh& nhitng thanh tuu vé cai tién quy trinh va s6 hda, SeABank cling nhiéu lan dugc vinh danh
trong cac giai thuéng quéc té vé cong nghé - chuyén déi s6 nhu “Doanh nghiép chuyén déi sé xuat
sac nhat Viét Nam 2021 - Best Digital Transformation Business Vietnam 2021” (Tap chi Finance
Derrivate - Hoa Ky), “Ngan hang s6é xuat sac nhat Viét Nam 2021 - Best Digital Bank Vietnam
2021” (World Business Outlook - Singapore) va “Ngan hang chuyé&n déi s6 xuat sac nhat Viét Nam
2021 - Excellence in Digital Transformation in Vietnam 2021” (International Business Magazine -

UAE).
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