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Bao hi€ém Xa héi Viét Nam huéng téi nén hanh chinh
phuc vu

17:12 21/12/2021

Tac gid: Ba Nam

Xéc dinh ré nguoi dan va doanh nghiép la trung tam dé phuc vu, thoi gian qua, Bao
hi€m Xa hdi (BHXH) Viét Nam da khéng ngung déi méi, cdi cach dé nang cao chat lugng
phuc vu. Piéu nay dugc minh chitng bang nhiéu viéc lam thiét thuc, dac biét la nhiing
hanh déng hoé tro ngudi lao déng, doanh nghiép trong bdi canh COVID-19.

Gidi quyét thu tuc hanh chinh tai co quan BHXH.

Nham tao diéu kién thuan Igi nhat cho nguoi dan, doanh nghiép, ngay tir dau nam 2021, BHXH
Viét Nam da ban hanh Quyét dinh s6 222/QD-BHXH vé viéc cong bd thd tuc hanh chinh. Theo do,
BHXH Viét Nam tiép tuc dugc cat gidm tlr 27 thu tuc hanh chinh (TTHC) xudng con 25 TTHC, g6p

phan gidm dang k& thoi gian ndp ho so va nhan két qua cho doanh nghiép va nguoi dan.

Hién céc thd tuc hanh chinh thudc thdm quyén gidi quyét ciia BHXH Viét Nam dugc quy dinh tai 1
van ban thay vi tai 3 van ban nhu truéc day, tao thuén lgi cho cac té chirc, cd nhén trong viéc tim

hi€u, tra cu cac thu tuc hanh chinh vé BHXH, Bao hiém y té (BHYT).

Dé thuc hién tra clru cac tha tuc hanh chinh, nguoi dan va doanh nghiép c6 thé truy cap vao Céng

Dich vu cong quéc gia tai dia chi https://dichvucong.gov.vn/; Cong Thong tin dién tr BHXH Viét



Nam tai dia chi https://baohiemxahoi.gov.vn/; Cong Thong tin dién tlr cia BHXH cac tinh, thanh
phd; Bang niém yét cdng khai thd tuc hanh chinh tai bé phdn mot clira co quan BHXH cap tinh, cap

huyén; Trung tam Phuc vu hanh chinh c6ng tai dia phuong.

Péang chu y, hién mai linh vyc thu BHXH, BHYT, BH that nghiép, BH Tai nan lao déng - Bénh nghé
nghiép (TNLD-BNN) va linh vuc thuc hién chinh sdch BHYT chi con 3 thu tuc hanh chinh, thay vi 4

tha tuc nhu truéce.

Dong thai, trong 25 tha tuc hanh chinh c6 24 tha tuc hanh chinh dugc thay thé trén co sé tiép tuc
diéu chinh quy trinh nghiép vu, don gian héa thanh phan hoé so, thiét ké lai bi€u mau ké khai theo
quy dinh cha phép luat va tham quyén giai quyét cia BHXH Viét Nam... nham tao diéu kién thuan

lgi nhat cho nguoi dan, doanh nghiép.

Diéu nay gilp doanh nghiép, nguoi dan tiét kiém dugc nhiéu thai gian trong qua trinh thuc hién
cac thu tuc hanh chinh giai quyét cac ché doé BHXH. Déi véi thu tuc hanh chinh thudc Iinh vuc thu
BHXH, BHYT, BH that nghiép, nguoi st dung chi can khai bdo 5 tiéu thic trong téng sé 13 tiéu thic
cla mau T khai don vi tham gia, diéu chinh BHXH, BHYT khi cap nhat cac nbi dung thay déi vé
thong tin cGia don vi; chi can ra soat dé xac nhan 6 tiéu thic trong téng s6 19 tiéu thic cia mau To
khai cd nhan tham gia, diéu chinh thong tin BHXH, BHYT cla ngudi lao déng khi cap nhat thay doi

thoéng tin cda ngudi lao dong.

Cung véi nhiing cai cdch manh mé trén, mot trong nhitng “di€m nhan” cta nganh BHXH Viét Nam
la ing dung VssID-BHXH s6. Tir khi ra mat thang 11/2020 dén nay, ing dung VssID-BHXH s6 da

khéng ngiing dugc cdi tién, nang cap.

Hién &rng dung c6 rat nhiéu tinh nang, tién ich phuc vu linh hoat cdc nhu cau théng tin thiét yéu
cla ngudi tham gia va thu hudng chinh sdch BHXH, BHYT nhu: Cung cap cac thong tin vé thé
BHYT; qua trinh tham gia BHXH, BHTN, Bao hiém TNLD-BNN, BHYT; thong tin hudng cac ché do
mot 1an (6m dau, thai san, TNLD-BNN); s6 kham chira bénh (KCB) cung cap lich s&t KCB BHYT cula

ngudi tham gia...

Mat khac, VssID con cung cap cac tién ich tra ciru: Ma sé BHXH; co quan BHXH; co s& KCB ky hgp
dong KCB BHYT; co sé KCB cap gidy nghi hudng ché dé BHXH; don vi tham gia BHXH; diém thu, dai
ly thu BHXH tu nguyén, BHYT ho gia dinh; cap lai thé BHYT do hdng, mat; chuyén dia ban hudng

luong huu, trg cap BHXH; thay dé6i hinh thic linh hodc thong tin ngudi hudng BHXH...



Khong dimng lai 6 d6, dé trién khai thuc hién Nghi quyét sé 68/NQ-CP cta Chinh phu vé mot

s6 chinh sach hé trg nguoi lao déng va ngudi st dung lao ddéng gap khé khan do dai dich COVID-19
va Quyét dinh s6 23/2021/QDb-TTg cta Thu tudng Chinh pha quy dinh vé viéc thuc hién mét

s6 chinh sach hé trg ngudi lao dong va ngudi sir dung lao déng gap khoé khan do dai dich COVID-

19, BHXH Viét Nam da khan truong vao cudc bang nhiéu hanh déng quyét liét

BHXH Viét Nam da lién tuc cé nhiing chi dao kip thoi, quyét liét déi vdi toan hé théng, nham tao
thuan 1gi téi da trong céng tac ho tro nguoi lao dong va ngudi st dung lao dong. BHXH Viét Nam da
c6 van ban chi dao BHXH céac tinh, thanh vé viéc thuc hién céc chinh sach hé trg ngudi lao dong va

nguoi st dung lao déng gap khoé khan do dai dich COVID-19.

Theo d6, BHXH Viét Nam yéu cau BHXH cac tinh, thanh pho chu dong lién hé véi cac doanh nghiép
gap khé khan do dai dich COVID-19 dé don déc, huéng dan don vi lap hé so gii co quan BHXH giai
quyét cac chinh sach tam ding déng vao quy huu tri va tlr tudt, hd trg ngudi sir dung lao dong dao

tao, boi dudng nang cao trinh do, ky nang nghé dé duy tri viéc lam cho nguoi lao dong;

Dong thoi, khan truong xac nhan céc danh sach theo quy dinh tai Quyét dinh s6 23/2021/Qb-TTg
cla Thu tudng Chinh phd vé mét s6 chinh sach ho trg ngudi lao dong va ngudi st dung lao dong
gap khé khan do dai dich COVID-19. Dac biét, khi nhan dugc hé so dé nghi gidi quyét cac chinh
sach cua don vi thi thuc hién gidi quyét trong thoi gian khong qua 1 ngay lam viéc. Truong hop ho

so con thiéu, cé sai soét thi chuyén lai ngay dé don vi b6 sung, hoan thién.

Ngay sau khi cé huéng dan, chi dao cia BHXH Viét Nam, co quan BHXH cac cap da phéi hgp voi
cac nganh cd lién quan tham muu cho UBND tinh ban hanh ké hoach hoac van ban trién khai thuc

hién, déng thoi gui van ban téi cac don vi sir dung lao dong vé thuc hién cac chinh sach ho trg.

V@i cac gidi phap quyét liét nhu: gidm thai gian gidi quyét ho so; don gidn hod tha tuc; da dang
hinh thirc nép hoé so; tang cuong giao dich dién t, tng dung cong nghé thong tin, lam thém gio...
nganh BHXH Viét Nam da va dang dua cac chinh sach hé trg thiét thuc ctia Chinh pha dén véi
ngudi lao dong va doanh nghiép gap kho khan do dai dich COVID-19 mot cach nhanh nhat, hiéu

qud nhat.

C6 thé khang dinh, thdi gian qua, nganh BHXH Viét Nam da thuc hién cé hiéu qua cong tac cai
cach TTHC, bd TTHC cua Nganh dang ngay cang dugc don gidan hda giup doanh nghiép va ngudi

dan gidm dang ké thai gian, chi phi trong cac giao dich véi ca quan BHXH.



Dac biét, v6i phuong cham lay nguoi tham gia, thu hudng chinh sach lam trung tam phuc vu,
BHXH Viét Nam da va dang hudng téi nén hanh chinh phuc vu, khéng ngirng né luc dé dat dugc

nhiéu két qua tich cuc, dugc Chinh phd cing céng déng doanh nghiép va ngudi dan danh gia cao.
Thanh Vinh-Huong Sac-Binh Hung
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