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50% thi dan sé khong dung tién mat
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Tac gid: Ngoc Bich

D6 la mét trong nhitng ndi dung tai quyét dinh phé duyét ké hoach téng thé phat trién
thuong mai dién t giai doan 2016-2020 vira dugc Thu tuéng Chinh phu ban hanh

D& khuyén khich thanh toan khéng ding tién mat, van dé an toan tai khoan phai dugc quan tdm

hon nira Anh: TAN THANH

M?c tiéu néu trén ???c ??t ra trong b?i c?nh bung n? cac kénh mua s?m tr?c tuy?n, ngan hang (NH) th??ng m?i
??y m?nh ?ng d?ng NH ?i?n t? (Internet Banking, Mobile Banking) nh?ng mu?n thac ??y thanh toan khéng dung
ti?n m?t, ng??i dan ph?i c?m th?y yén tdm khi giao d?ch, nh?t 1a g?n ?ay x?y ra nhi?u v? |?a ??0, chi?m ?0?t tai

kho?n qua m?ng.
N?m 2020, doanh s? th??ng m?i ?i?n t? ??t 10t? USD

Theo chi?n 1??¢ nay, Chinh ph? ??t m?c tiéu ??n n?m 2020 s? c6 30% dan s? tham gia mua s?m tr?c tuy?n, v?i
gia tr? trung binh 350 USD/ng??i/n?m; doanh s? th??ng m?i ?i?n t? B2C (doanh nghi?p - DN v?i kh&ch hang)

t?ng 20%, ??t 10 t? USD va chi?m 5% so v?i t?ng m?c ban 1? hang héa, doanh thu d?ch v? tiéu dung c? n??c.

Ngoai ra, 100% siéu th?, trung tdm mua s?m, c¢? s? phan ph?i hi?n ??i co thi?t b? ch?p nh?n th? thanh toan
(POS) va cho phép ng??i tiéu dung thanh todn khéng dung ti?n m?t. Bén ¢?nh ?6, 70% ??n v? cung c?p d?ch
v? ?i?n, n??c, vi?n thdng... nh?n thanh todn héa ??n c?a cac ca nhan, h? gia ?inh qua cac hinh th?c khéng
dung ti?n m?t. ??c bi?t, 50% ca nhéan, h? gia ?inh ? cac TP I1?n s? d?ng ph??ng ti?n thanh toan khéng dung ti?n

m?t trong mua s?m, tiéu dung.

Chinh ph? ¢?ng mong mu?n 100% d?ch v? cbng c?a b?, nganh trung ??ng ???c cung c?p tr?c tuy?n; 100%

théng tin trong qua trinh I?7a ch?n nha th?u, th?c hi?n h?p ??ng ???c¢ ??ng t?i cbng khai trén h? th?ng m?ng ??u



th?u qu?c gia...

La&nh ??0 m?t s? NH th??ng m?i nhin nh?n m?c tiéu 50% th? dan ? cac TP I?n s? thanh toan khéng dung ti?n
m?t c6 th? ??t do hi?n nay, cac d?ch v? NH ?i?n t? bung n?, nh?t la ?ng d?ng NH trén di ??ng (Mobile Banking)

?ang phat trizn m?nh m?.

Theo C?c Th??ng m?i ?i?n t? va Céng ngh? thdng tin - B? Céng Th??ng, ??n n?m 2015, ¢? n??c co6 48 tri?u
ng??i dung internet va 35 tri?u ng??i dung smartphone (?i?n tho?i thdng minh). B4o céo v? Ch? s? th??ng m?i
?i?n t? 2015 cho th?y c6 27% ng??i dung t?ng mua hang qua ?i?n tho?i va thanh toan ch? y?u b?ng th? NH,
45% ng??i dung tim ki?m théng tin mua hang qua ?i?n tho?i nhi?u h?n 1 I?n/ngay. Vi?t Nam hi?n n?m trong
nhém 5 n??c c6 t? 1? s? d?ng smartphone t?ng tr??ng nhanh nh?t cung v?i cong ngh? thanh toan trén di ??ng

khéng ng?ng phat tri?n.

T?c ?? t?ng tr??ng nhanh chong c?a th? tr??ng th? NH ¢?ng cho th?y xu h??ng phéat tri?n c?a cac kénh thanh
toan khéng dung ti?n m?t. ??n nay, 45 NH ?a cung c¢?p d?ch v? SMS Banking, Internet Banking va 25 NH tri?n
khai ?ng d?ng Mobile Banking. Theo s? li?u th?ng ké c?a H?i Th? NH Vi?t Nam, ??n cu?i n?m 2015, ¢? n??c co
g?n 82 tri?u th? cac lo?i, trong ?6 kho?ng 90% la ghi n? n?i ??a (ATM). Cung v?i s? gia t?ng s? 1??ng th?,
doanh s? s? d?ng va doanh s? thanh toan th? c?ng t?ng tr??ng khéng ng?ng. Toan th? tr??ng hi?n cé kho?ng
16.573 may ATM va g?n 220.000 may POS.

Ph?i ti?n d?ng, an toan

Theo cac chuyén gia kinh t?, ti?m n?ng c?a th? tr??ng th??ng m?i ?i?n t? trén n?n t?ng NH ?i?n t? 1a r?t I?n
nh?ng v?i ?i?u ki?n ng??i dung yén tam trong v?n ?? an toan. ??c bi?t, g?n ?ay x?y ra lién ti?p cac v? ch? th?

khi?u n?i, ph?n anh ??n NH v? tinh tr?ng m?t ti?n trong tai kho?n du khéng giao d?ch.

Ong Nguy?n ?inh Th?ng, Phé Ch? t2ch H?i Tin h?c Vi?t Nam, cho r2ng DN th??ng m?i ?i?n t?, DN kinh doanh
hang héa va d?ch v? hi?n ch?a chi tr2ng t?i th??ng m?i di 2?ng. it nh?t 11,3 tri?u khach hang ?a 2?2t hang qua

thi?t b? di ??ng nh?ng t? I? website c6 phién b?n danh cho smartphone c?a DN I?i ch? chi?m 15%.

Cong c? thanh toan tr?c tuy?n phat tri?n nh?ng ch?a ?ap ?ng ???c yéu c?u thanh toan ?a d?ng c?a khach
hang. Trong khi ?6, tam ly ng??i dung v?n ch?a quen vi?c mua s?m va tr? ti?n qua m?ng do lo ng?i v? ch?t

[??ng hang héa, v?n ?? an ninh va lo thanh toan tr?c tuy?n khéng an toan, gay thi?t h?i...

Bao cao ch? s? th??ng m?i ?i?n t? n?m 2015 c¢?ng cho th?y h? t?ng va d?ch v? thanh toan ?i?n t? ch?a ?ap
?ng ??7?c s? phét tri?n c?a th??ng m?i ?i?n t?. Trong khi ?& phat hanh g?n 82 tri?u th? céc lo?i, ?? ph? c?a cac

may POS I?i ch?a cao va ch? y?u t?p trung t?i cac TP I?n.

Theo 6ng Hu?nh Trung Minh, chuyén gia NH, m?c tiéu 50% th? dan ? cac TP I?n s? thanh toan khéng dung ti?n
m?t 1a r?t kho do con nhi?u rdo ¢?n va c? s? h? t?ng cho kénh thanh toan khéng dung ti?n m?t ch?a hoan thi?n.

Ngay c? ? cac n??c phat tri?n nh? M?, Phap... v?n cé nh?ng d?ch v? ma khach hang ph?i tr? b?ng ti?n m?t.

“Théi quen tiéu dung ti?n m?t trong dan hi?n v?n con, k? ¢? ? cac TP I?n nén m?c tiéu trong 4 n?m t?i, m?t n?a
th? dan thanh toan khéng dung ti?zn m?t Ia khéng d?. Ngoai ra, m?t s? ?i?m cung c¢?p hang héa d?ch v? v?n tinh
phi ca th? 2,5%-3% trén hda ??n khi?n khach hang ng?i tr? ti?n qua th?” - 6ng Minh phan tich.

Mu?n thac ??y thanh toan khéng dung ti?n m?t, theo nhi?u chuyén gia kinh t?, khéng ch? thay ??i théi quen c?a
ng??i dung, ??y m?nh céac kénh thanh toén tr?c tuy?n ma nha n??c c?n ??u t? xay d?ng c¢? s? h? t?ng ?? ng??i
dan thu?n ti?n s? d?ng. ??ng th?i, vai trdo c?a nha n??c r?t quan tr?ng, khéng ch? t?o0 mdi tr??ng thu?n I?i, thic

??y s? phat tri?n th??ng m?i ?i?n t? ma c¢?n tr? thanh ng??i mua I?n nh?t (mua s?m chinh ph? qua ??u th?u tr?c



tuy?n) va cung c?p d?ch v? cong tr?c tuy?n thu phi...

Khuyén khich Gy thac thanh toan qua ngan hang

Phé téng giam déc mét NH c6 phan cé hdi sd tai TP HCM nhén xét
gan day, mot sé dich vu céng céng nhu dién, nudc... da dy thdc cho
NH thu hd phi thay vi phai nuéi b6 mdy nhén vién dén ting nha thu
tién. Chi can co tai khodn NH, khach hang cé thé€ dy thac cho NH
thanh todan cdc khoan chi phi sinh hoat, tir hoc phi dén dién, nudc,
truyén hinh cép... Viéc khuyén khich nguoi dén tra tién dich vu qua
kénh truc tuyén, NH thu hé cling dang gop phan thuc day thanh toan

khéng dung tién mat.
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